) Staffbase

The Japanese version is for reference purposes and the English version prevails.

BAERIISETHY ., KXIRHIEBET D,

Staffbase Sub-Processors Staffbaseff NI H
To support the delivery of the Staffbase Services, Staffbaseld. KA —ERADRMEZ A HELNEELZEALT
Staffbase uses Sub-Processors that may store and BY. ENIEEIL. StaffoaseDBEBEDEANT—L2EEER VN

process personal data of Staffbase’s Customers. This page | mm42 - 45382, AR— (4 ENEE DS . FFEH R UE
provides important information about the identity, location, BT 2 EEAEREIRM T, AR—STHEATIHEEDS

and role of our Sub-Processors. Terms used on this page o st an e - N
but not defined have the same meanings as in our Master BAR—IILBNTRESNTNVENGD(E, XRZ—F I AT

| Su ription Agreement (the "Agreement"). T2 Z2H(LUTIEREH 1EWNS, ) ERILEKREERT 5,
We wish to highlight that: (i) the Sub-Processors used in UTDRISEEDIL, (i) StaffoasehN A4 —E RIZEEELT
relation to the Staffbase Services, depends on what FATIENEE L. EEINEXLERIZE>TELS, R,

product(s) Customer has ordered; and (ii) Staffbase is a (i) Staffbasel&y' B—/\ L% THY. StaffoaseDEEERHE
global company and our Staffbase Affiliates may process (&, (BFffTi7) hRAT—HR—rE & StaffoaseD AR —E
personal data in order to provide the Staffbase Services, RERETLH-H BAT2ENETEIENH D,

including (technical) customer support.

Product Specific Sub-Processors H O A ENIEE

Employee Experience Platform (former Employee App & HEBTHRARYIVRTSRI4—L (B REET7TYRVD

Front Door Intranet); OVRRTAURSHRYR) S RBDFINT ) wv—
Studio Publisher

Service Provider Processing Activities Entity Storage Transfer

Country Location Basis

ISO 27001 certified data hosting;

Microsoft Translator services;

Al Video Indexer API for video subtitle creations;
the creatlon of features powered byOAI and machlne . US Hosting: | Model
learning by using the secure Azure OpenAl services. USA Clauses:

Ireland EU Hosting: | Where
Germany applicable:

Microsoft Ireland
Operations Ltd.
(Azure)

* for EU Hosting: Staffbase Al features are currently AU Hosting: | EU-US DPF
hosted in the Netherlands and/or Sweden. Australia 9
* for AU Hosting: data is hosted in Australia but may be
processed in other Azure regions.

Zendesk, Inc. Zendesk provides a platform to manage customer | USA EU Model
support requests. In general, only Admin Users or other Clauses
Authorized Users authorized by Customer to access the
Staffbase Studio may request support from Staffbase via EU-US DPF
the Zendesk platform. The personal data that may be
processed by Zendesk in this regard are: name, email
address, (company) phone number, content, and
metadata of the support ticket and any other
communication shared with Staffbase via the Zendesk
support widget.

Gainsight, Inc. We use Gainsight to provide our Digital Customer | USA EU Model

Success Services to Customer's primary contacts who (Germany) Clauses
are managing the Staffbase subscription. For this
purpose, Gainsight processes name and company email EU-US DPF
address of Customer's primary contact known by
Staffbase. Customer defines the primary contact for their
subscription. For enhanced customer success purposes,
Gainsight also processes the following limited information
related to any support ticket raised by Customer via an
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integration with Zendesk: name and company email
address of the authorized individual who raised the
support ticket.

Google LLC We use Google Firebase Cloud Messaging to send push | USA Global Model
(Firebase Cloud notifications to the mobile application used by Authorized Clauses
Messaging) Users. Google Firebase only processes random Instance
IDs to determine which devices to deliver the notification EU-US DPF
to. Each Instance ID is unique to a particular app and
device and is required for sending the push notification.
Google Firebase cannot Ilink this Instance ID to
Authorized Users. Authorized Users can control push
notifications through the app settings.
Cloudflare, Inc.  [C'oudflare provides: USA EU Hosting: | Model
e a Content Delivery Network (CDN) for international EU Clauses
distribution of any media asset (pictures, video, files) .
selected for use with the Staffbase Service. US Hosting: | Eu-US DPF
Customer’s use of the CDN results in faster delivery of USA
media files. Media files uploaded by Customers can .
contain personal data, such as names or images. AU Ho;tlng:
e Cybersecurity services, including: distributed denial of Australia (for
service (DDoS) attack prevention, web application logs: EU)
firewall (WAF) and related security services. Cloudflare
may process all Personal Data in Customer Content
(including profile information, media files and other
content) uploaded to the Staffbase products for the
cybersecurity services to function properly.
Mailjet GmbH ISO 27001 certified email service provider used to deliver | Germany EU or AU n/a
emails to Authorized Users. Mailjet has access to the Hosting: EU
email addresses of Authorized Users and the content of
the email itself. US Hosting:
USA
Pendo, Inc. Pendo allows Staffbase to provide a tailored onboarding | USA EU Model
experience for Studio users. Pendo will process limited Clauses
personal data of users with access rights to the Staffbase
Studio, including nhame and email address. EU-US DPE
Optional
Amazon Web Customers can decide to use AWS's Simple Email Luxem-bou| EU Hosting: | Where
Services Services (SES) as an alternative to the email sending rg Germany applicable:
(EMEA SARL) services from Mailjet. If SES is activated, AWS will
process: full name, email address, and the content of the US Hosting: | Model
email itself. USA Clauses
AU Hosting: | EU-US DPF
Australia
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MicrosoftIreland | Y/ YRV ILDOH—EXIE, U TOBEMTHERT S, TANZY | EUDRRTAY| BET 558
Operations Ltd. e ISO 2700MR5ET—2 KRR TA2Y N E :
(Azure) e Microsoft Translator—E X oAy ETIVEIA
o FEFEEMRMI-®HDAI Video Indexer API FEDHRRT+ | EU-US DPF
o T2 Azure OpenAly—E RFF AL, AIR UM 27
F BT HBEEDIER* *E
* EUDKRATAUT 12D T StaffbaseMAIKERE(L ., IBEASY ey 1 b d
BARY/ RIERIT—T U THRAREN TV, DHRRTAVY
F—RSUT
Zendesk, Inc. ZendesklghRAT—H R—MREEZEET TS9N Ir—L%E | XE EU EFILEE
B35, — i8Iz EEE M SStaffoase  Studio~nDT7HItER%E EU-US DPF
Az BEEI——XIEZOMDOREI—HF—DHH.
Zendesk 75 vh I+ —L%EEL T, StaffoaseDHR—rE{KEET
BIENTES, TNIZELTZendesk TSN B AT REE D H S
BAT—2E. KA. EA—ILTRLR (D) BEEES. 20T
Y RUHR—bFrybD A T—4, itkIZZendesk B R—k
4P zybEELTStaffbaseb HELI-ZDMDIZ2=4—23
UTHb,
Gainsight, Inc. GainsightZfEFHL T. Staffbase TRV T3 EEHET 5 | kE EU ETILEE
EOEFEEREICHL, TORIVARIT—H RS —ERER (K1) EU-US DPF
93, ZOBEMIZENT, Gainsightld, Staffoasel=&->TEEAN
THIBEEDITEEREDRERURHDEA—LTFLREL
BY3, BEEIEBCOYIRIVI L avIcET 2T EEREET
£9 5, hRAT—H VAR LD, Gainsightld. Zendesk
LDAUTIL—avEBLTEENREITLIZYR—rF vk
BT AREMBER(VHR—bFoyrE R LRI ED
K2 RUSHEA—ILTRLR)LNET S,
Google LLC BEL—Y—NMERATIENMNNTTUr—avI2Tyia B8 | KE SR ETILEIA
(Firebase Cloud | #%{59 %71=6IZ. Google Firebase Cloud MessagingZ{#£H3 EU-US DPF
Messaging) %, Google Firebasel&. EDT /A RIZEHEEET HDZEFHIMT
FTB1=OITSUF LAV RV RIDENEST E5DHTHD, KA1V
REVADIRBEDTTIRVTNARBIZ—ETHY ., Tyl
MEEIETDOITWBLETHS, Google Firebaseld, ZDA R
AURIDEREI—H—ITU T BHILIETELR,, BEIL—H—
X, 7IVDERETCT Y 1 BHEEETEILNTES,
Cloudflare, Inc. Cloudflarel&. AT #R#T 5, KE EUDHRRT 2| ETILEIA
o StaffbasedARHH—ERTHATHIEIEIRENTF=A ok EU-US DPF
TAT 7y (Eg. SE., 774)V) ZEEEHRT 5.3 EU
UTFUVEMERYET—-(CDN), BEZE L. CONZEFIA KEDHRRT1
FTBET ATATI7AINEFIVEGRBT HIEMNTE 27
3. BENTYIO—KRTIATAT7I7/ILIZIK, BBT® KE
BREOBEAT—INEENDEENHD, ey {1 d
e DDOSKERGIE. Web7 TV —2arI7AF7o4—IL( DIRRTAY
WAF) RUBE X2 T —EREESTH M/ —1 5. =X+
Fal)TFaHY—ER, YA\ —tFXa )T H—ERHIELL Uy d(=IraF
HeBET S &S, Cloudflareld, StaffbaseB RI=7vT EU)

A—REnf=BEEIV TV (TAT—ILIER. ATAT
T7ALRUVFO/DIAVTFUOVEED, ) ITEENEET
DEAT—EENIBTIEENH S,
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Mailjet GmbH BEA—Y—ICEA—LEZIET B=DIFEHN S, ISO 2700182 | b (Y EUXIIA—R | &AL
HEEA—LY—ERTA/IAF —, Mailjetld, BEI—HF—DA— rFSUTDHRR
IWFRLARVEA—ILZFDEHEODALTIVIZTOEAT BIGEHN F42% :EU
Hd. KEDRRT1

g
KE
Pendo, Inc. XE EU ETILEIE
Pendolz&Y). Staffbaseld. Studio1—H—I[ZxdLARETA &N EU-US DPF
A R—T AT RBERET HIENTES, Pendold.
Staffbase StudioNDT7ILREEZET 51— —DRELAEA
T—2(RBRUVEA—ILTRLREEL, ) ZNET S,

T av

Amazon Web BEEIE. MailjetDEA—JLEEH—ERDDHYIZ, AWSD ot EUDRRT | AT H5EE

Services (EMEA | Simple Email Services(SES) D % E AR EMNTES, SES >IN i :

SARL) AAEDIEENIZIEE AWSIE, KR EA—LTRLARUEA— | & b aY ETIVEE
LEDLODITUVENIET S, KkEDHRRT+ | EU-US DPF
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Employee Experience Platform: Add-Ons

REETIHVARIVATSYNIA—LTRAY

Service

Provider

=11{13%
Country

Storage
Location

Transfer
R

Merge API, Inc. | Add-On: HR Self Service. Merge enables Staffbase to USA EU or AU Model
provide HR cCloud ilntegrations so . By using the HR Hosting: EU Clauses
Cloud Integrations Customer can integrate their third
party HR platform to the Staffbase platform via Merge's US Hosting: EU-US DPF
API. To provide the HR Cloud Integrations, Merge must USA
processes personal data. The full list of processed data
depends on the integrations chosen by Customer.
Information that may be processed include: full name,
email address, HRIS and payroll information. Customer
has control over the types of data are synced with Merge.
Deutsche Add-On: Experience Boost. If Customer buys MMS Germany | Germany n/a
Telekom MMS plugins directly from Staffbase, MMS will act as a
GmbH Sub-Processor. Depending on the purchased plugin,
MMS may process: full name; email address; UserlD;
profile picture.
Stream.io, Inc Add-On: Live. We use Stream to provide our live USA EU Hosting: Model
streaming functionality. Stream processes: full name; Germany Clauses
UserlID; personal data shared during live stream.
US Hosting: EU-US DPF
USA
AU Hosting:
Australia
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Siemens
Industry
Software
Netherlands BV
(Mendix)

Add-On: Custom Integrations. We use Mendix to
develop and manage custom plugins as part of our
technical  Professional Services. Depending on
Customer’s needs, Mendix may process limited personal
data, such as names and user IDs, to provide the custom

plugin.

Netherlan
ds

Customer's
discretion:

EU; US;
Australia

n/a

H—ERIEHE BEOR
n
Merge API, Inc. | 7F4 > :HREIL7H—E X, MergelZ&Y. StaffbaseldHRYS | kE EUX(EA—R | ETIVEE
ORAUTIL—a R T B ENTES, HRISORAUT U7 DERAR
FL—LavERWSIET. BEEIX. BEOE=ZEHRTS vk F424: EU EU-US DPF
T+—L% . MergeMAPI%EA L CStaffbase 7S5y h T —LIZH
BT BIEMNTES HRISURAUTIL—LavwRIET 51 KEDRR T4
&. Mergel&BAT—42% 0BT 5, LEBEINET—2DLEY R U5 KE
. BENBIRTDIEEICK-TELS, WIBEINDZIELNDHD
IFHRIZE. KB, EXA—ILTREL R HRISE U S HHRNASEN
%, BEIX. Mergeb RIS ST —2DIEEEEET 5,
Deutsche TRAD : THARYI VR T —R b, BBEHStaffoase M HERE (N (N EA1A®
Telekom MMS MMST S5 A4 #BAT 55E. MMSIXELEELLTITAT
GmbH . BASN=TS5AUIZIECT. MMSIE, B& . EXA—ILT7RL
A, A—H—ID, TAI4—ILEZFNIET H LA H D,
Stream.io, Inc TRA> 547, Staffbaseld. SATANJ—Z2 T #eEF IR KE EUDHKRRT > | ETILEE
T 5=, Streamz A5, Streaml&, K& . 1—5—ID. 54 51y
RN — Lz ASNBENT—5E0ET 3, EU-US DPF
KEDRRTA
V5 RkE
F—RSY7T
DIRATAY
F—RASYT
Siemens TRAL ARELHE, Staffoaseld. Tyl ariL FIU4 BEEOXR=IC ZErL
Industry H—EAD—BELT  ARELTSTAIVDORERVEEIC £%:
Software MendixZxAULV5, BBED=——XIZ&L T, Mendixld, hR AL
Netherlands BV 75?‘4‘/’&5‘%1#3‘%7‘:&% K2 RUI—Y—IDEDORLNT-E EU‘_*EL *—
(Mendix) AT—EENEBTEENH D, AT
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Service Provider

Processing Activities

Entity

Country

Storage
Location

Transfer
Basis

Required Infrastructure and other Services
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Microsoftireland | e SO 27001 certified data hosting; Ireland EU Hosting: | Where
Operations Ltd. e Microsoft Translator services; Germany applicable:
(Azure) e Al Video Indexer API for video subtitle creations;
e the creation of features powered by Al and US Hosting: | Model
machine learning by using the secure Azure USA Clauses
OpenAl services.*
AU Hosting: | EU-US DPF
* for EU Hosting: Staffbase Al Companion features are Australia
currently hosted in the Netherlands and/or Sweden.
Amazon Web ISO 27001 certified data hosting. We use AWS for Luxem-bo EU Hosting: | Where
Services (EMEA | hosting services and to send employee emails to Email | urg Germany applicable:
SARL) Recipients via Amazon Simple Email Service. .
US Hosting: | Model
USA Clauses
AU Hosting: | EU-US DPF
Australia
Mailjet GmbH ISO 27001 certified email service provider used to Germany EU or AU n/a
deliver emails to Email Recipients. Mailjet has access Hosting: EU
to the email addresses of Email Recipients and the US Hosting:
content of the email itself. USA
Zendesk, Inc. Zendesk provides a platform to manage customer | USA EU Model
support requests. In general, only Admin Users or Clauses
other Authorized Users authorized by Customer to
access the Staffbase Studio may request support from EU-US DPF
Staffbase via the Zendesk platform. The personal data
that may be processed by Zendesk in this regard are:
name, email address, (company) phone number,
content, and metadata of the support ticket and any
other communication shared with Staffbase via the
Zendesk support widget.
. USA .
Cloudflare, Inc. | Cloudflare provides: EU Hosting: | Model
EU Clauses
e a Content Delivery Network (CDN) for
international distribution of any media asset US Hosting: | EU-US DPF
(pictures, video, files) selected for use with the USA
Staffbase Service. Customer's use of the CDN
results in faster delivery of media files. Media AU Hosting:
files uploaded by Customers can contain Australia
personal data, such as names or images. (for logs:
e Cybersecurity services, including: distributed EU)

denial of service (DDoS) attack prevention, web
application firewall (WAF) and related security
services. Cloudflare may process all Personal
Data in Customer Content (including profile
information, media files and other content)
uploaded to the Staffbase products for the
cybersecurity services to function properly.
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Gainsight, Inc.

We use Gainsight to provide our Digital Customer
Success Services to Customer's primary contacts who
are managing the Staffbase subscription. For this
purpose, Gainsight processes name and company
email address of Customer's primary contact known
by Staffbase. Customer defines the primary contact
for their subscription. For enhanced customer success
purposes, Gainsight also processes the following
limited information related to any support ticket raised
by Customer via an integration with Zendesk: name
and company email address of the authorized
individual who raised the support ticket.

USA

EU
(Germany)

Model
Clauses

EU-US DPF

Pendo, Inc.

Pendo allows Staffbase to provide a tailored
onboarding experience for Studio users. Pendo will
process limited personal data of users with access
rights to the Staffbase Studio, including name and
email address.

USA

EU

Model
Clauses

EU-US DPF

H—ERIgHE

WEERDAVITIRVZEDMDEMH—E R

MEBAR

BELDIRML

KE

Microsoftireland | Y1 o0V IhE, LTFERET S, FAILSUF | EUDKRRT Y| B%ETH5E:
Operations Ltd. e SO 270018BEET—ARRT12Y 5 ETILEIE
(Azure) e Staffbase Ala /S=A U #gE* oy EU-US DPE
*  EUDRRTAUTIZDUNT: Staffoase DAIBEEE(E . TRTE w -
F5UERUY S RIFRYIT—F U TRRMEA TS, #E‘D'*‘Zﬂ
S/
KE
F—R3)7F
DRRTAT
F—XSUT
Amazon Web ISO 27001BEE T — 2R R T4 T s AWSIE, RRAT A2 Y notyI EUDRRTAY| BETHIHE:
Services (EMEA | —EXD71=& . KUt X BEA—/LZAmazon Simple Iy 7 ETIERE
SARL) Email ServicefZHHTEA—ILZIEBE~NEETH-DITFERT I % EU-US DPF
%,
KEDRRT1
27N
KE
F—R3)7
DRRTAT
*+—RESYF
Mailjet GmbH EA—ILZEFICEA—LEFREETH=HIZEHLNS. ISO [ EUXIEA—R | 8Z&%iL
27001525 [EA— LY —E RTF O/ 15—, Mailjetld, EXA— rSUT DERR
WREBDEA—ITRLARPEA—LZDHODIAVTY T4 EU
VT IR DIHEED DD,
KEDORRT1
27N
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Zendesk, Inc.

Zendesklt, HRAY—HR—MKEZEET5TS5vk
TH—LZER T 5, —fikMIC. EEE M SStaffbase  Studio
ADTIERZHASN-BEEEL T —XIIZTDMHhDE
FL—HF—DHN. Zendesk TS5y T+ —LEBELT.
Staffoase DY R—FEKFET HEMNTES, CNIZEHLT
Zendesk CALEEN D ATREM D HAHBEAT—2IE. K& E
A—J)LFELR, (R#D)EFEEES. 20TV RUHYHR—+
FrybDART—4 HfIZZendesk Y R—r942TybE
BELTStaffoaseb B LF-ZDMDIZ2 =4 — 30 TH
%,

KE

EU

ETILEIE

EU-US DPF

Cloudflare, Inc.

Cloudflarel. U T #2195,

e StaffbaseMAXHH—EXTOFEAIEIRIN-AT 1
7 vk (B, BE., 7740)L) ODEEEEDT=HD
ATV TYIN)—F%ykT—%(CDN), #BZEIL. CDN
ZFATEET, ATATIFAINEKYEIRIET ST
EMNTES, BEENTYIO—KRTEATATI7AILIZ
. K2 PEBEDEAANT —INEETNDIENDH D,

o HAN—tFXa T4 —ER(HDEEY—E RIHE(
DDoS)REMMLIE. 9T 7TV —230T747F
74—V (WAF) RUBEET 5 t¥a) T4 —ERESE
To)o HAN—EF 1T H—ERDNEEICHFET D
&5. CloudflarelZ. Staffbase® RIZF7v7O—K&h
FBEEIA TV (TaT4—IVIER. ATATI7AIL R
VZRMDALTUVEET ) IZTEEFNIETOEA
T—RENBTEENHS,

KE

EUDRR T+
>4 :EU

KEDHKRR
TA4T KE

=37
DIRRATAY
G A=A
7@y
EU)

ETILEE

EU-US DPF

Gainsight, Inc.

GainsightZ{# AL T. Staffbase3 TR T a 2 EHET
HEEEREICHL. TOAIILARIT—H IR Y —ER%E
RIS, COBMIZHELT, Gainsightld, Staffbaselz&o
TN THABREDTEEREDRARUSHDEA—ILT
FLRZLES S, BEEBESOYIRYYTavIcET S
FTEEREEEET Do NAITI—HIERARLDT=H.
Gainsightl&., ZendeskED A TH L—a#@BLTEE
PEITULYR—bF4 v T BREMGER (UR—k
FrorERHLIZFRISNZEORARUKHEA—ILTR
LR)DAET B,

KE

EU
(KAY)

ETILEE
EU-US DPF

Pendo, Inc.

Pendol=&kY). Staffbaseld. Studio1—H—IZHLARETA
REnf=Fd o R—T AT RBRERIET H2ENTES, Pendo
[%. Staffoase Studio~nDTF7HIEREEZETH1—HF—NDEL
NE=BEAT—2(KZRUVEA—ILTRLRAZED, ) Z0IES

o

KE

EU

ESE 35|
EU-US DPF

Staffbase Email: Add-Ons

Staffbase EX—/JL: 7RA Y

Siemens Industry
Software
Netherlands BV
(Mendix)

Add-On: Custom Integrations. We use Mendix to
develop and manage custom plugins as part of our
technical  Professional Services. Depending on
Customer’s needs, Mendix may process limited personal

Netherlan
ds

Customer's

n/a

discretion:

EU; US;
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data, such as names and user IDs, to provide the custom Australia
plugin.
Siemens Industry | 7R#> : hX2 LS, Staffoaseld. HFFFATzvaFIL *54 BEEOH=S(C | &HEL
Software Y—ERD—BELT. hRALTSTACDRAERVERIC &3
Netherlands BV Mtinglix"éﬁﬁl,\%)o EE@@Z—X[:PLEU—C\ lt/lendix[& #Z@A .
(Mendix) TS AV ERET L. RERUVI—Y—IDEDESNT-E EU. KE.
AT —2E0ETHENH D, F—R+SU7

Communications Control

Service
Provider

Processing Activities

1=111{13%
Country

Storage
Location

Transfer
Basis

Microsoft Microsoft offers ISO 27001 certified data hosting and, when Ireland EU n/a
Ireland applicable, Microsoft Translator services. (NL &
Operations Ireland)
Ltd. (Azure)
The Rocket | ISO 27001 certified email service provider used to deliver USA USA (QTS Model
Science emails to Authorized Users. Mailchimp has access to the & Sabey Clauses
Group, LLC | first name, last name, and email addresses of Authorized colocation
Users and the content of the email itself. data EU-US
centers) DPF
Zendesk, Staffbase will start using the Zendesk support platform USA EU Model
Inc. related to Communications Control in the near future. Clauses
Zendesk provides a platform to manage customer support EU-US
requests. The personal data that may be processed by DPE
Zendesk in this regard is the requestor’s nhame, email
address, (company) phone number, content, and metadata
of the support ticket.
Gainsight, We use Gainsight to provide our Digital Customer Success | USA Germany Model
Inc. Services to Customer's primary contacts who are managing Clauses
the Staffbase subscription. For this purpose, Gainsight EU-US
processes name and company email address of Customer’s DPF
primary contact known by Staffbase. Customer defines the
primary contact for their subscription. For enhanced
customer success purposes, Gainsight also processes the
following limited information related to any support ticket
raised by Customer via an integration with Zendesk: name
and company email address of the authorized individual who
raised the support ticket.

MIBRE

FBELDIRM

Microsoft IAHYAYTEH, IS0 27001 T — A RR T4V T RUZR LTS5 | 7TAL50F | EU R Er
Ireland & IEMicrosoft Translator—E X &2t 9 3%, (545 U
Operations TAILIUR)

Ltd. (Azure)
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The Rocket | SBEI—H—IZEA—ILEREETHHIZfEHNSB.I1SO 27001 *E KE(QTS ETILEIE
Science SBEEEA— LY —E RT O/ (5 —, MailchimplZ., 2E1— ESabey®a
Group, LLC | ¥—D# & RUEA—LFRLR, TLURIZEA—LZDED DI ar—vay | gy-us
TUVIZT VRS BIHEENH D, 2—)7‘{2‘/ DPF
Zendesk, Staffbaseld., ELVFHIZ2 =4 —L 30 FBICEELTZendesk | KE EU ETIVEE
Inc. YIR—, IS ITH—LDERERIRT 5.
Zendeskl&, hRAT—HR—MRELZEBT LISV TI+— L% EU-US
Bit3 5, CHIZEAL TZendesk CALIBS N B ATREMED H D E A DPF
TR KEEDKEL ., EA—ILTRLR, (B#D)EFEEE. O
VTUYRUVYR—F T ICDAZIT—ETHS,
Gainsight, | GainsightZ{#MLT. Staffbaset TRY T a2 EETHEE | KE by ETILEE
Inc. EREIZHL, TOANAREIT—H IR Y—ERFRHTE, 20 EU-US
B #IZFLVT, Gainsightld, Staffoasel2E>TEEM THABEED DPF
FEERENDKBRUSHDEA—ILTRLRAZNET S, BEEIFXE
EOYITRVVTaVICETHEEEREEEET D, HRITY—Y
I AR LD, GainsightlX. ZendeskéD A TH L—av s
BLCEENRITLzYR—rFy M 2R EMZER (Y
IR—rF b ERELEHFTSNE-EORE RURHEA—ILTRL
R)HUNET B,
Staffbase Group Staffbase’ )L—7

Depending on the geographic location of a Customer, and
the type of Staffbase Services provided, Staffbase may
also engage one or more of the following Staffbase

Affiliates as Sub-Processors.

BEEOMIEBME., RUVIREEZ(T5StaffbaseD AR EH—E R
MIEFEIZKY, StaffbaselI LI T D — X (F#E $ D Staffbaseps&E
SHEENEELLTERTH51H5,

These Staffbase Affiliates are required to deliver

(technical) support and similar services to a Customer.
Staffbase has an intragroup data processing agreement,
including Model Clauses, to facilitate these transfers.

ZhibMStaffbasef @4t 2(d, BEEIC (BT Y R—FRU
BUOY—ERFRETEIENARDOLNS, StaffbaseTlE, =
NEDBIERERZICT2=HDT IL—THOT—2NEE2H (£
TIVEEZEST, )ERELTLD,

Staffbase Affiliate

Location

Transfer Mechanism

Staffbase SE

Germany

Intragroup DPA with Model Clauses

Staffbase B.V.

Netherlands

Intragroup DPA with Model Clauses

Staffbase UK Ltd.

United Kingdom

Intragroup DPA with Model Clauses; and
Adequacy Decision of 28 June 2021

Staffbase Inc. USA Intragroup DPA with Model Clauses

Staffbase Canada Systems Inc. Canada Intragroup DPA with Model Clauses; and
Adequacy Decision 2002/2/EC

Staffbase Australia Pty (formerly Valo Solutions Australia Intragroup DPA with Model Clauses

Pty Ltd)

StaffbasefSE& 1t AR BEAN=X L

Staffbase SE b Ay ETIVEEEET Y IIL—THDPA

Staffbase B.V. 504 " ETIVEEEET Y IIL—THDPA




) Staffbase

Pty Ltd)

Staffbase UK Ltd. HKE ETNEEEZEL Y IL—TRDPARY, 202146 A28
AO+5HHRE

Staffbase Inc. KE ETIVEEEET Y IL—THDPA

Staffbase Canada Systems Inc. Hhr5F EFILEIEEZSLY IIL—TADPARD, +H1RE
2002/2/EC

Staffbase Australia Pty (IHValo Solutions F—RSU7 ETILEIEEZET Y IL—TADPA

Updates

X

The Sub-Processors we engage may change as our

our Data Processing Agreement.

business continues to grow and evolve. We will update our
Customers of any new Sub-Processors in accordance with
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