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The Japanese version is for reference purposes and the English version prevails.

BAERIISETHY ., KXIRHIEBET D,

Staffbase Service Level Agreement Staffbasett—E XL ~NJLEH
This Service Level Agreement (“SLA") is incorporated into | AH—EXLRJLZE (LU TFISLAIELS, ) [, REEH—E R IZB
the service agreement between Staffoase and Customer F 5Staffbase LR LD DY —E REZH (LU TFIAREZE 1&0

for the Services ("Agreement"”). Capitalized terms not D) ICHARAEND, TRICERDRLRVAEL. KEZRHIZHTS
defined below have the same meaning as in the HEERILEKERT %,
Agreement.
“Downtime"” means any unavailability of the Services, T2 8, L&, RS —E AW FI AR EETH DR (R =
unless caused by an Exclusion, as measured in minutes. HANRETHIEEERG ) EEKRL., DR TEHBRIT S,
"Exclusion” means any disruption to or unavailability of RN EBHIEE UTORRAICKYRELE-AES—ERDESE
the Services caused by: XIEFATEEEZEKRT 5,
. ® TFHFIUIALL,

: ?:Er;teg;frqs%ovt\:im:;neer{t software, network connections ® BEQBM, Vb7, XIRT—IRER. AV ITANTY

infrastructureq arl?d othér S stemé' ' Fr—RULOMOLRATL,

,and o Y ; , 0 ARMIERTEAMY—ERDFIA,
@ use of the Services in breach of the Agreement; s — o
@ use of Third-Party Services; ® E=FY—LROEH,
R Y N ® Staffbasel=&k53 ., XL StaffbaseDHFAIIZLBELDTHE
@® modifications to the Services other than by Staffbase e
thorized by Staffbase: LAY —EXDIEE,

o as anhorize by Stal hase: o ® E=EIATL RRBIEZFOEAELIIFESBIZIE
@ third-party systems, or third-party acts or omissions DDoSHKE )
° (ng DDl?/lS attacks), N ° ;[:E]-haijj$mo

a Force Majeure event; or ® (A RyrOEE.
@ failure of the Internet.

"Monthly Fee" means the fees paid by Customer for the TREEHE 1EE. TYT A LIZEESRELIZERTICEES
affected Services during the applicable calendar month of | ZI+f=A#H—EXIZDOWWT, BEN XIS -HEEZEK®RT S,
the Uptime failure.

“Scheduled Downtime” means any period of planned RS I 2/ L1k, STERTHMEEKRT S, 1BL.
maintenance, provided Staffbase has given Customer at StaffbaseldBERICH L. VDA< ELIEEBRIIC. HFKARSFICD
least three business days’ notice of such maintenance WCTEH(EXGREXEBRD X TBEEDMEIZRER
(with 24 hours notice for Scheduled Downtime due to TEEHI I M LDBEIL. 24FBREIETISEAM) T5E0&
critical issues or urgent security-related issues). ERON

“Service Credits" has the meaning given in Section 4 TH—ERILDyk L, TREIRICEDIEKRERT S,
below.

“Uptime" means the server availability for the Services (79 TaA LlElE A —ERDY—N\—DaTRAKEZELRL.
expressed as a percentage and calculated as follows: N—EUrTHRREIN, LTOBYVGHET 5,

kb _ A Fhr ) *
((Number of minutes in a calendar month — Downtime) / (BRAOABHL - T 7234 L) [ BAOTREH)* 100

Number of minutes in a calendar month)* 100 1. HITRHYFTLa i, Staffbaseld. RS —ERXZH
1. During the Subscription Term, Staffbase will provide A2485/. £:878. £ E3658RHL. 7TyT4M LlER
the Services 24 hours per day, seven days per week, 1£99.95% &9 5,
365 days per year with an Uptime of at least 99.95%. 2. MEZEI(X. https://status.staffbase.com/ TIRAERLBED
2. Customer may check current and historic Uptime at TvTEA LERERTED,
https://status.staffbase.com/. 3. FEEEIL. hitps://status.staffbase.com/MHEEFTHE
3. Customer can subscribe to receive alerts if there is IC&kY, TV LRERICTS—MNEMERIETHIEN
Downtime by subscribing at TE%,
https://status.staffbase.com/. 4., HIRHYTLaVHRBOEIBER RIZTY T2 LN
4. If, during a full calendar month of the Subscription 99.95%KRFIIETLI-HEE . BEFLUTITRTH—ER
Term, Uptime falls below 99.95% Customer shall be LR UTIH—ERILDyb 18NS, ) EZITERDHE
entitled to a service credit as follows (“Service Credits”): FlzHT 5,

Uptime as a percent of Service Credit: Percent of Monthly Fee

minutes in the month H—ERILOyN: ARSI T SR
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TyTERAL(R4zYDH Core Support
#HDEER) A ] N

> 99.95% 0% 0% 0%
> 99.50%~99.95% 3% 5% 7%
> 98.1%~99.50% 6% 8% 10%
98.1% and below o o S

981% LI T 12% 14% 16%

5. Customer may request Service Credits by submitting a
support ticket within 30 days of the end of the month in
which the Uptime was less than 99.95%. Customer’s
notice must include the date and time period for when
the Uptime was less than 99.95%.

6. Customer is not eligible for Service Credits if it is
overdue on any invoices that have not been disputed in
good faith or is in breach of the Agreement. The
maximum Service Credit payable to Customer in each
calendar month is the percentage of the Monthly Fees
in the last row of the table above.

7. If Customer will not receive another invoice because
the Subscription Term is not renewing, then Staffbase
will apply the Service Credit by extending the
then-current Subscription Term for an amount of time
corresponding to the amount of the credit (e.g. 10%
Service Credit equals 10% calendar month extension)
or, at Customer’s request, provide the Service Credit as
a refund to Customer.

8. Staffbase will use commercially reasonable efforts to
schedule all Scheduled Downtime between 18:00 and
05:00 EST/EDT for hosting in the United States and
between 18:00 and 05:00 CET/CEST for hosting in
Germany.

9. Service Credits are Customer's sole and exclusive
remedy (and Staffbase’s sole liability) for Downtime of
the Services. This provision does not apply to
Customers located in Germany, Austria, and
Switzerland.

BEIL. 7TyT 24 LH99.95% K EN ADERAMNS30R
LRIZHR—FryrE BB T2 E2&Y. H—ERIL
CYNEBERTBHIENTES BEDRMIZIE, 7y T44
L99.95% K iEE>-B it R U Z &R IThIEHES
A AW

BEEE. XA FRE-ERENHIHFETHO> TN
[ISDVWTHEIZE>TLSEDTIFEWNGA ., XITHRELH
IZERLTWAEAS. Y—ERILIYNEZITARIENTE
B BEBAICEELXILEZITAIENTED Y —ERY
LOYrDBRAREIX., LEEORODBREBEDITISRT AERE
DLEET D,

BENYIRD)T aviREEmHLENZEN LTRSS
HBHFERERTHIENEGE. Staffbaseld, ZDEE S
TEMNGYIRIYT av iz, L O YNEICHET S
HBERT ALY —ERIL Dy EER B,
H—ERILOYEMM0%ESHTRYYTLaE2BAD
1V%ER) TN, RIL. BEEDEELHIGE. H—EX
IGLOYNEBEADREELLTIRET S,

Staffbaseld. ETHDEH T I 21 LDEEE . KETHD
RRATAUTIZDWTIE R EMZ LR HEE R D
18:00~05:00D I, FFAYTDRATATIZDNT
[FhRI—Oy/ B P RI—Ov/ BRI 018:00~
05:00DMIZETET k5. BELEBEMEE HETS,
H—ERILOYMME, K —ERADT I 24 LIZBET S
FEEEDHE— M DHEth B RE (A DStaffbase DME— DB
BEE)THD. KEEIE. MY A—AM 7 RURARIZ
R ABEEICIEERINGL,
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