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The Japanese version is for reference purposes and the English version prevails.

BAERIISETHY ., KXIRHIEBET D,

Staffbase Sub-Processors Staffbaseff NI H
To support the delivery of the Staffbase'’s services, Staffbaseld. KA —ERADRMEZADEUNEELZFERALT
Staffbase uses Sub-Processors that may store and BY. ENIEEILStaffbase DERZDEANT—2E R E B LU0

process personal data of Staffbase’s Customers. This page | m4 212 a8 a2, AR— (4. ENEE OB FF7EH R UE

provides important information about the identity, location, BRI 3 B EEREILMT S, AR—SCEATIEEDSS

and role of our Sub-Processors. Terms used on this page N N N oo .
but not defined have the same meanings as in our Master AR—UTERERINTWEWRAGER. R —HT R ) T3>

‘ §Ug§grlgtlgn Agrggmgnt !the “Agreement")‘ %%@(H—Fr*;@{ﬁ'ﬂjtb‘ao )&E]Cj%u*§ﬁj—éo
We wish to highlight that: (i) the Sub-Processors used in UTDRISEEDIL, (i) StaffoasehN A4 —E RIZEEELT
relation to the Staffbase’s services, depends on what FATIENEE L. EEINEXLERIZE>TELS, R,

product(s) Customer has ordered; and (ii) Staffbase is a (ii) StaffbaselFER X THY. StaffbaseMBEES L. (3
global company and our Staffbase Affiliates may process iTB%) hR AT —HR— & & StaffbaseDAHEH—E X %R
personal data in order to provide the Staffbase Services, BT B5-0I1C BABERELESTI5ELHD.

including (technical) customer support.

Product Specific Sub-Processors H O A ENIRE

Product: Employee App & Front Door Intranet MO - HEEFSYRVIOVRRT AU RS R YR

Service Provider Processing Activities Entity Storage Transfer

Country Location Basis

Required Infrastructure and other Services

Microsoft Ireland | We use the services of Microsoft for: Ireland EU Hosting: | Where
Operations Ltd. e SO 27001 certified data hosting; Germany applicable:
(Azure) e Microsoft Translator services; Model
e Al Video Indexer API for video subtitle creations; US Hosting: | Clauses;
e the creation of features powered by Al and machine USA EU-US DPF
learning by using the secure Azure OpenAl
services.* AU Hosting:
* for EU Hosting: Staffbase Al Companion features are Australia
currently hosted in the Netherlands and/or Sweden.
Zendesk, Inc. Zendesk provides a platform to manage customer | USA EU Model
support requests. In general, only Admin Users or other Clauses
Authorized Users authorized by Customer to access the EU-US DPF

Staffbase Studio may request support from Staffbase via
the Zendesk platform. The personal data that may be
processed by Zendesk in this regard are: name, email
address, (company) phone number, content, and
metadata of the support ticket and any other
communication shared with Staffbase via the Zendesk
support widget.

Gainsight, Inc. We use Gainsight to provide our Digital Customer | USA EU Model
Success Services to Customer’s primary contacts who (Germany) Clauses
are managing the Staffbase subscription. For this EU-US DPF

purpose, Gainsight processes name and company email
address of Customer's primary contact known by
Staffbase. Customer defines the primary contact for their
subscription. For enhanced customer success purposes,
Gainsight also processes the following limited information
related to any support ticket raised by Customer via an
integration with Zendesk: name and company email
address of the authorized individual who raised the
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support ticket.

Google LLC

(Firebase Cloud

Messaging)

We use Google Firebase Cloud Messaging to send push
notifications to the mobile application used by Authorized
Users. Google Firebase only processes random Instance
IDs to determine which devices to deliver the notification
to. Each Instance ID is unique to a particular app and
device and is required for sending the push notification.
Google Firebase cannot link this Instance ID to
Authorized Users. Authorized Users can control push
notifications through the app settings.

USA

Global

Model
Clauses
EU-US DPF

Cloudflare, Inc.

Cloudflare provides:

e a Content Delivery Network (CDN) for international
distribution of any media asset (pictures, video,
files) selected for use with the Staffbase Service.
Customer’s use of the CDN results in faster delivery
of media files. Media files uploaded by Customers
can contain personal data, such as names or
images.

e Cybersecurity services, including: distributed denial
of service (DDoS) attack prevention, web application
firewall (WAF) and related security services.
Cloudflare may process all Personal Data in
Customer Content (including profile information,
media files and other content) uploaded to the
Staffbase products for the cybersecurity services to
function properly.

USA

EU Hosting:
EU

US Hosting:
USA

AU Hosting:
Australia (for
logs: EU)

Model
Clauses
EU-US DPF

Mailjet GmbH

ISO 27001 certified email service provider used to deliver
emails to Authorized Users. Mailjet has access to the
email addresses of Authorized Users and the content of
the email itself.

Germany

EU or AU
Hosting: EU
US Hosting:
USA

n/a

Pendo, Inc.

Pendo allows Staffbase to analyze how the Staffbase
Studio is used, share product-related communication
directly within the Studio, and provide a tailored
onboarding experience for Studio users. Pendo will
process limited personal data of users with access rights
to the Staffbase Studio, including name and email
address.

USA

EU

Model
Clauses

EU-US DPF

Optional Services

Merge API, Inc.

Merge enables Staffbase to provide HR Cloud
Integrations. By using the HR Cloud Integrations
Customer can integrate their third party HR platform to
the Staffbase platform via Merge's API. To provide the
HR Cloud Integrations, Merge must processes personal
data. The full list of processed data depends on the
integrations chosen by Customer. Information that may
be processed include: full name, email address, HRIS
and payroll information. Customer has control over the
types of data are synced with Merge.

USA

EU or AU
Hosting: EU
US Hosting:
USA

Model
Clauses
EU-US DPF

Deutsche

Telekom MMS

GmbH

If Customer buys MMS plugins directly from Staffbase,
MMS will act as a Sub-Processor. Depending on the
purchased plugin, MMS may process: full name; email
address; UserlID; profile picture.

Germany

Germany

n/a
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Amazon Web Customers can decide to use AWS's Simple Email Luxem- EU Hosting: | Where
Services Services (SES) as an alternative to the email sending bourg Germany applicable:
(EMEA SARL) services from Mailjet. If SES is activated, AWS will
process: full name, email address, and the content of US Hosting: | Model
the email itself. USA Clauses
AU Hosting: | EU-US DPF
Australia
Mendix We use Mendix to develop and manage custom Netherland| EU n/a
(Siemens plugins as part of our technical Professional Services. s
Industry Depending on Customer’s needs, Mendix may process
Software limited personal data, such as names and user IDs, to
Netherlands provide the custom plugin.
BV)

H—ERIgHE

IMIBRE

BELDIRHL

WBEEGDAVITIRVEDMDAE Y —ER

MicrosoftIreland | Y(YRYIrDOH—EXIE, U TOEMTHERT S, TAILZY | EUDRRTAY| BEHTH5E
Operations Ltd. e ISO 27001BEET—HRRTA2 Y N B :
(Azure) e Microsoft Translator—tE X by ETILEE
o HEFRMERDHDAIVideo Indexer API KEDHRT+¢ | EU-US DPF
o T2 Azure OpenAly—E RFFE ALz, AIR UM 2R
F BT DR D IER* *E
* EUTORATAUT 12D T : Staffbase Alaz/N=A 2 #4E A—RRSY7
X BAFSUF R/ RIEFRIVT—T U TRANSN TS, DHRRTAVY
A—2RS5U7
Zendesk, Inc. ZendesklghRAT—HR—MKEEZEET ST TI+—L%E | XE EU ETFIVEIE
B35, —RMIC. BEMSStaffbase  Studio~nDT7IER%E EU-US DPF
HFaSnzEEEL—Y—XIEZTOMDEEI—HF—DHH,
Zendesk7 5 vk T+ —L%EEL T, StaffoaseD B R—rE{KEET
BIENTED, ChIZLTZendesk CRIBEN B A REHE D 5
BAERE, K& EA—ILTPRLR, (£#D)BEES. 20TV
Y. RUSR—bForybDA2T—4, HitkIZZendeskHR—k
4P zybEELTStaffbaset HEFLI-ZDMDIZ2=47—23
UTHB,
Gainsight, Inc. GainsightZfEFHL T. Staffbase3 TRV T3 EEHET 5 | kE EU ETILEIA
EOEEEREICHL, TORIVARIT—H R —ER%ER (K1) EU-US DPF
95, ZOBMIZHLT, Gainsightld, Staffoaselz&>TEEAN
THIBEEDEIEEREDRARUEKHDEA—ILTRLRZL
B3 BEFIECOY IR T avIicBET2EFEEREETE
£9 5, hRAT—H VAR LD, Gainsightld. Zendesk
LDAVTITL—2aVEBLTEENREITLIZYR—LF vk
B3 BREMDIER (HR—rF Ay b EIRELIZFRISN=ED
K RUSHEA—ILTRLR)LNET S,
Google LLC BELI—F—NMERATRIENMNNTTUr—avI2Tyia @8 | KE SR ETILEIA
(Firebase Cloud | %#%{E9 %7=6%I<. Google Firebase Cloud Messaging#{#R3 EU-US DPF
Messaging) %, Google Firebasel&. EDT /A RIZEHEEET HDZEHIET

FTB=OITTUE LAV RV RIDENEBT DA THD, KAV
RAVADIEHEDTTIRVTNAREIZI—ETHY. Tyl
HEEET HHIZHETH S, Google Firebaseld,. CDA R
FORIDEREL—H—ICU T HLIETELL BEIL—Y—
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F, 7I)DEETTV 1 BHEEETEENTES,

Cloudflare, Inc. Cloudflarel&. U T#RET 5, KE EUDKRRT | ETILEIE

e StaffbaseD AU —ERTHEATHIEMNBIRSNT-A g EU-US DPF
TAT7 7y (B, BE., 774)) ZEEEHRT 5.3 EU
UTUVEERYRT—4(CDN), BBZEIL. CON%#IH KEDHRRTA
FTBET ATATI7AINEIVEGR BT HEMNTE 2R
B BENTZYTO—FTEATATI7AILIZIE., BREIP® XKE
EBREDEANEBEBRNEENZIGELHS, F—RrSUY7T

e DDoSKERsIE. WebT7 FUs—2arI74 74— ( DIRRT A
WAF) RUBEEEF )T —EREEDYM/\—1 Y e ]
Fa T4 —ER, A/ —tF ) T4 —EZAMNIELL 7@y
HEEd 5 L5, Cloudflarel. Staffbase® JIZ7v EU)
O—RFSNf-BEIAL TV (TAT4—IVER. ATA4T
T7ALRUZFDOMDITUOVEED ) ITEENZET
DEAT—2%NIBTHIH5ELH S,

Mailjet GmbH AEA—H—IZEA—ILEZEETRE=HIZFHNS.ISO 270012 | ¢ "1V EUXIZA—XR | 324740
SIEA— LY —ERTO/ 15—, Mailjetld, BELI—F —D A— YT DHRA
ILFPZRLRARUVEA—LEFDIDDAVTUVIZT AT HIGEEN T4>% :EU
Hb KEDKRRT4

2R

XKE

Pendo, Inc. KE EU ETILEE

PendolZ. StaffbaseniStaffbase  Studio®FIAKRESHL. EU-US DPF
StudioN CEER REEMII 1=~y —3 % # 5L, Studio1—
F—RIFIZhRERA REN=F o R—T AU T R ZIRIE T 52 8%
AIBE(CLET , Pendold. Staffbase Studio~D 7L RAIEEFED
;.;"f—(DEE%&‘»‘—)b?F‘bZ’é‘é‘tBﬂEE‘]U@A?—?EMEL

FFavHy—ER

Merge API, Inc. Mergeld. StaffbaseMHRISVRATHL—2 30 DREZER | KE EUXIIA—R | ETILEIE
BEIZT B, BEEIL. HRYSYRAU T L— 3 % E->T, BB rSU7DHRA | EU-US DPF
DE=ZFHEHRTSVh T+ —L% ., MergeDAPI#RH TStaffoase” T4>% :EU
SYRIA—LIZHATEIENTED, HRITIKA(VTFTIL— KEDHRRAT4
$aVERMT D012, MergelZ B AERONIBENANBE (/L R
5, BEINET—EDELTYRANME, BENERLAVTS XKE
L—avIzkYERLS, LIBEINDOTREED HAHERICIE. K
£ EA—ILTFLRA HRISR UG SEEFERIEEND, BE
[X. Mergel RSN DT —ANIEEEEET HENTES,

Deutsche FERENMMSTSS (% Staffbase M S EEEATHESIC. ) [N ) ZeAL

Telekom MMS MMSHENEE DRENER-T . BALETSTA1UIZEL

GmbH T.MMSIZK& ., EA—=)LTRFLR, A—H—ID, 7AT1—)L
EfRELIET 5580 H 5

Amazon Web BEIL. MailjetDEA—LEEH—EZADKHYIZ, AWSD Lot EUDKRRT V| 35T D5EE

Services (EMEA | Simple Email Services(SES) D A% ERCEMNTES, SES I g :

SARL) AEMEEIN-HE. AWSIE,. KA. EA—IL7RLARUEA— 9 [N ) :ET)l/ %15
LEDHLODOALTUVEIIET S, KEDHRRT+ | EU-US DPF

2
XKE
F—RASUT
DIRATAVY
I —X+3)7

Mendix &EEL

(Siemens LR EEHTATIvIaF LY —ERO—BELT, MendixZ @A fH524 EU

Industry LTHhRELTSZTAVDRES IV EBETVET ., BEHD=——

Software X(ZIEC T, MendixlZhRELTSHT AU ERIT B2, KE®

Netherlands
BV)

11— —IDLHEDREMLGEAT —SENEBT HIZELHYET
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Product: Employee Email

Service
Provider

Processing Activities

Country

Storage
Location

Transfer
Basis

Required Infrastructure and other Services

Amazon Web ISO 27001 certified data hosting. We use AWS for hosting | Luxem EU Hosting: Where
Services (EMEA | services and to send: (i) email notifications to Employee - bourg Germany applicable:
SARL) Email Users; and (ii) employee emails to Email Recipients Model
via Amazon Simple Email Service. US Hosting: Clauses
USA EU-US DPF
Microsoft Ireland | Microsoft offers ISO 27001 certified data hosting. Ireland EU Hosting: Where
Operations Ltd. Germany applicable:
(Azure) Model
US Hosting: Clauses
USA (Virginia) | EU-US DPE
Zendesk, Inc. Zendesk provides a platform to manage customer support| USA EU Model
requests. In general, only Admin Users request support Clauses
from Staffbase via the Zendesk platform. The personal EU-US DPF
data that may be processed by Zendesk in this regard is
the Admin User's name, email address, (company) phone
number, content, and metadata of the support ticket.
Gainsight, Inc. We use Gainsight to provide our Digital Customer | USA EU (Germany) | Model
Success Services to Customer's primary contacts who Clauses
are managing the Staffbase subscription. For this EU-US DPF

purpose, Gainsight processes name and company email
address of Customer's primary contact known by
Staffbase. Customer defines the primary contact for their
subscription. For enhanced customer success purposes,
Gainsight also processes the following limited information
related to any support ticket raised by Customer via an
integration with Zendesk: name and company email
address of the authorized individual who raised the
support ticket.

WEERDAVITIRVZEDMDEMH—E R

WEAR

EAER

BELDIRHL

Amazon Web ISO 27001385t T —HRRATA T s AWSIZ . RRTAVTH—E | LItV | puphzT y | ZETREE
Services (EMEA | XM=&, HkIz, (i) EA—ILBRZEREEEA—)LA—HF—~ | TILY 5 :
SARL) ZEIET D=0, RU(i) 1 EEEA—/LZAmazon Simple Email koY ETILEIR
Servicef2 A TEA—ILZEBNEETH-OIZFERT S, EU-US DPF
REDRRATA>
g
*E
Microsoftlreland | <150y IkA, ISO 2700188 T — A RATAV T #IRMT 2, | TALTY | EUDRRTAY | LT 2158
Operations Ltd. K g :
(Azure) oAy EFILEIE
EU-US DPF
KEDHRRT1V
g
KE (==
7)
Zendesk, Inc. Zendeskliﬁxﬁl‘\’—ﬁ‘fﬁ—HZE?EE’&%E?’ZD?"?‘%?T—AE *E EU ETFILEIE
B35, —BMIC. EEEI—HF—DHH, Zendesk TS5 vk EU-US DPF

T4—L%EELT, StaffbaseD Y R—rEKET S, ZhIZBELT
Zendesk TALESN A REIE D HAHENFRIS, EEEIL—
=R EA—LTRLR (RHD)BHEES. AV TUoYRUY
R—FFHrIRD AT —ETHS,
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Gainsight, Inc. GainsightZz AL T, Staffbase TRV VT a0 aBHET S | XE EU(RAY) ETFILEIE
BEOFEFEREIZHL, TOANHAREII—H A —ER EU-US DPF
ZiRMY 5, COBMICHT, Gainsightld, Staffbaselzéo
TR THIBENDTEEREDRELRUSHDEA—ILTEL
AENET S, BEIXECOY TR T avVICETHEEE
BREERT D, HAIY—F U LRAA LD, Gainsightld.
ZendeskED AT L—La 0 EBLTBEENREITLI-YR—F
Fr oY 2REMLIFR (HR—bF/rybE iR U35
SIN-EBORBRUSHEA—ILTRLR)L0ET S,
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Product: Staffbase Email

&l & : Staffbase EXA—)L [#1E%

Service Provider

Processing Activities

Entity
Country

Storage
Location

Transfer
Basis

Required Infrastructure and other Services

Microsoft Ireland | Microsoft offers: Ireland EU Hosting: | Where
Operations Ltd. e |SO 27001 certified data hosting; Germany applicable:
(Azure) e Staffbase Al Companion features* US Hosting: | Model
*F - ; USA Clauses
or EU Hosting: Staffbase Al Companion features are ]
currently hosted in the Netherlands and/or Sweden. AU Hosting: EU-US DPF
Australia
Amazon Web ISO 27001 certified data hosting. We use AWS for Luxem- EU Hosting: | Where
Services (EMEA | hosting services and to send employee emails to Email | bourg Germany applicable:
SARL) Recipients via Amazon Simple Email Service. US Hosting: | Model
USA Clauses
AU Hosting: | EU-US DPF
Australia
Mailjet GmbH ISO 27001 certified email service provider used to Germany EU or AU n/a
deliver emails to Email Recipients. Mailjet has access Hosting: EU
to the email addresses of Email Recipients and the US Hosting:
content of the email itself. USA
Zendesk, Inc. Zendesk provides a platform to manage customer | USA EU Model
support requests. In general, only Admin Users or Clauses
other Authorized Users authorized by Customer to EU-US DPF
access the Staffbase Studio may request support from
Staffbase via the Zendesk platform. The personal data
that may be processed by Zendesk in this regard are:
name, email address, (company) phone number,
content, and metadata of the support ticket and any
other communication shared with Staffbase via the
Zendesk support widget.
Gainsight, Inc. We use Gainsight to provide our Digital Customer | USA EU Model
Success Services to Customer’s primary contacts who (Germany) Clauses
are managing the Staffbase subscription. For this EU-US DPF

purpose, Gainsight processes name and company
email address of Customer's primary contact known
by Staffbase. Customer defines the primary contact
for their subscription. For enhanced customer success
purposes, Gainsight also processes the following
limited information related to any support ticket raised
by Customer via an integration with Zendesk: name
and company email address of the authorized
individual who raised the support ticket.
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Pendo, Inc.

Pendo allows Staffbase to analyze how the Staffbase
Studio is used, share product-related communication
directly within the Studio, and provide a tailored
onboarding experience for Studio users. Pendo will
process limited personal data of users with access
rights to the Staffbase Studio, including name and
email address.

USA

EU

Model
Clauses

EU-US DPF

Y—EXRHEE

WEERDAVIIRVEDMDAEMH—ER

PUEESES

BELDIRL

FA—HF—DHH ., Zendesk TS5 vhT+—LEBEBLT.
Staffoase DY R—EKFETHENTES, CNIZELT
Zendesk CALIBEN A ATREE D HAHE N EIRIT. K& E
A—ITRLR (EHD)EEES. 20TV RUYR—k
FrybDART—4 HikIzZendesk P R—rH942Tyb %
@EL CStaffoaseb B LF-ZDMDIAZ2 =4 — 30 TH
%,

Microsoft Ireland | ¥/70OV Ik &, L TEIRItT 3, TAILSUK EUDRRTo| 2L THI5E:
Operations Ltd. o SO 27001885 T — 2 RRTA2 4 5. EFILEE
(Azure) e Staffbase Alar/\=A > #EE* Ay EU-US DPF
*  EUTORRTAUT DT Staffbase Alavis=#> N
Wl BEASVERU RERYT—T U TRA RS REDHRRAT A
nTW3, ~7:
KE
F—RL3)7
DRARTAVY
F—RALS)T7
Amazon Web ISO 27001525 T —HA KA TA4 T s AWSIE, RRTA2 Y ot J EUDKRRT | BT HIHE:
Services (EMEA | —EXD . RUEEBEA—/L%EAmazon Simple )17 7‘1“ ETIVEE
SARL) Email Servicei® i TEA— L REE~EET H0IcHERAT koA EU-US DPF
& KEDRRT A
2ok
XE
=X )7
DIRRTAUY
A=A 7
Mailjet GmbH EA—ILZEBICEA—ILEEET H-DITFEHNS. ISO boAY EUXIFFH—X | &kl
270015B5EEA— /LY —E R T O/ (5 —, Mailjetid, EXA— ST DERR
ILZEBDEA—ILTRLARVEA—ILZDHLODATY F42% EU
VIZTIVERTBIGEENH D,
KEDHRRT4
2R
KE
Zendesk, Inc. Zendeskld. hRAT—H R—MKEZEET H5TIvk *E EU ETILEE
TH—LERET S, —REIC. BBEH SStaffbase  Studio
ADTHIEREHA SN -BEEL—F—XIEZTDHDR EU-US DPF
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Gainsight, Inc.

GainsightZf#E AL T. Staffbase 3 TRV T av ¢ EHET
BEEEREICHL. TOHINHREIT—H IR Y —ER%E
RETH, COBMIZHELT, Gainsightld. Staffbaselz&o
THRHMNTHIABEEDTEERADKRARUVUKLDEA—ILT
FLRZWNET 3, BEIXFECOYTRYIT VBT S
FEEREEEET Do DAY —H I ERABLDT=6.
Gainsightl&., ZendeskED A TH L—av#@BLTEE
WNEITLEYR—bFryMBE T 2R ENEER (UR—k
FryrERBELIZFT SN ZED KA RUSHHEA—ILTE
LR)BULET B,

KE

EU
(F1)

ETILEIE
EU-US DPF

Pendo, Inc.

PendolZ. Staffbaseh‘Staffbase  StudioDFI K RZE 21
L. StudioNTEERFEEDNII2=r—ava#AFL,
Studio1—H—RIFICHRET A RENI=F 2V R—T 12 J{KE&R
TR HCEEAREICLE T, Pendold, Staffbase Studio~
DT Y RAEEHFDL—HF—DRAHPA—ILTFLRZETR
EREEANT—2EF0EBLET,

KE

EU

ETILEE
EU-US DPF

Product: Communications Control

Service
Provider

Processing Activities

Entity
Country

Storage
Location

Transfer
Basis

Microsoft Microsoft offers ISO 27001 certified data hosting and, when Ireland EU n/a
Ireland applicable, Microsoft Translator services. (NL &
Operations Ireland)
Ltd. (Azure)
The Rocket | ISO 27001 certified email service provider used to deliver USA USA (QTS Model
Science emails to Authorized Users. Mailchimp has access to the & Sabey Clauses
Group, LLC | first name, last name, and email addresses of Authorized colocation
Users and the content of the email itself. data EU-US
centers) DPE
Zendesk, Staffbase will start using the Zendesk support platform USA EU Model
Inc. related to Communications Control in the near future. Clauses
Zendesk provides a platform to manage customer support
requests. The personal data that may be processed by EU-US
Zendesk in this regard is the requestor’s name, email DPF
address, (company) phone number, content, and metadata
of the support ticket.
Gainsight, We use Gainsight to provide our Digital Customer Success | USA Germany Model
Inc. Services to Customer’s primary contacts who are managing Clauses
the Staffbase subscription. For this purpose, Gainsight EU-US
processes name and company email address of Customer’s DPF

primary contact known by Staffbase. Customer defines the
primary contact for their subscription. For enhanced
customer success purposes, Gainsight also processes the
following limited information related to any support ticket
raised by Customer via an integration with Zendesk: name
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and company email address of the authorized individual who
raised the support ticket.

H—EX WIBRE BELDIRHL
REE
Microsoft IAOBYITRH, IS0 27001 T —ARATAV T RUBLET 515 | 7AIL50K | EU BTN
Ireland &1&Microsoft Translatorty—E #1249 5, (S8 RV
Operations TAILTUR)
Ltd. (Azure)
The Rocket | SBEI—H—IZEA—ILERETHHIZfEHNSB.I1SO 27001 *E KE(QTS ETILEIE
Science BBEIEA— LY —E RTO/A( S —, Mailchimpl&., BE1— &Sabey®a
Group, LLC | ¥—D# & RUEA—LFRLR, LURIZEA—LZDED DI or—var | gu-us
TUVIZT VRS BHEENH D, Z:—)’)'*"{’_"/ DPF
Zendesk, Staffbaseld., ELVFHKIZI2 =4 —L 30 FBICEEL TZendesk | KE EU ETIVEE
Inc. HiR—hTSYb A —LDERAZRIRT S,
Zendeskl&, hRAT—HR—MRELZEBTEHI SN TI+— L% EU-US
BT 5, TnICBEL TZendesk TARIBEN D ATREM D H BB A 1E DPF
WL AKEEOKRA .. EA—ILTRLR, (D) EEES. OVT
VYRV R—EFHrICDAIT—ETHD,
Gainsight, | GainsightZ{#/AL T. Staffbasey TRV TLa 2 EHIHEE | kE by ETILEIE
Inc. EREIZHL, TOANAREIT—H IR Y—ERFRHITE, 20 EU-US
B B2V T, Gainsightld, Staffoasel2E>TEEA THABEED DPF
FTEEREDKBRUSHDEA—ILTRLAZNET S, BEEIFXH
EOYITRVTaVICETHEEEREEEET D, HDRITY—
It AR LD, GainsightlX. ZendeskéD A T5 L—av s
BLTEENRITLEYR—EFyb B3 3R EMER (Y
R—bFr b 2B LIRS E=EO R A RUSHEA—ILTRL
R)BET B,

Staffbase’’ )L—7
BEEOHEBMAE. RUVIREEZ(T5StaffoaseD A FEH—E X
DFEFEIZ LY. StaffoaselL LA T D — X IEEE D Staffbaseps &
SHEENBELLTGERT3581H5,

ZhibMStaffbasef @4t I2(d, BEEIC (BT Y R—FRU
BLUOY—ERFRETEIENARDOLNS, StaffbaseTlE, =
NEDBIERERZICTH=HDT IV—THOT 202 (£
TIVEEZEST, )ERELTLD,

Staffbase Group
Depending on the geographic location of a Customer, and
the type of Staffbase Services provided, Staffbase may
also engage one or more of the following Staffbase
Affiliates as Sub-Processors.
These Staffbase Affiliates are required to deliver
(technical) support and similar services to a Customer.
Staffbase has an intragroup data processing agreement,
including Model Clauses, to facilitate these transfers.

Staffbase Affiliate Location Transfer Mechanism

Staffbase SE Germany Intragroup DPA with Model Clauses

Staffbase B.V. Netherlands Intragroup DPA with Model Clauses

Staffbase UK Ltd. United Kingdom | Intragroup DPA with Model Clauses; and
Adequacy Decision of 28 June 2021

Intragroup DPA with Model Clauses

Staffbase Inc. USA

Staffbase Canada Systems Inc. (formerly Canada

Bananatag Systems Inc.)

Intragroup DPA with Model Clauses; and
Adequacy Decision 2002/2/EC
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Staffbase Finland Oy (formerly Valo Solutions Oy)| Finland Intragroup DPA with Model Clauses

Staffbase Systems Quebéc Inc. (formerly Valo Canada Intragroup DPA with Model Clauses

Solutions Inc.)

Staffbase Australia Pty (formerly Valo Solutions Australia Intragroup DPA with Model Clauses

Pty Ltd)

StaffbaseBSES T FR7E it BEAN=X L

Staffbase SE by ETILEEEET Y IL—THDPA

Staffbase B.V. *524 ETILEEEET Y IL—THDPA

Staffbase UK Ltd. xE ETIVEEEET Y IIL—THDPARU. 202146828
ADO+214ERE

Staffbase Inc. KE ETIVEIEEZET Y )L—TADPA

Staffbase Canada Systems Inc. (IHBananatag Vi EFINEIEEZESLY IIL—TADPARY, +H1HRE

Systems Inc.) 2002/2/EC

Staffbase Finland Oy (|Halo Solutions Oy 45k ETIVEEEET Y IL—THDPA

)

Staffbase Systems Quebéc Inc. (IHValo Solutions | H7+% ETILEIEEZET Y IL—TNDPA

Inc.)

Staffbase Australia Pty (IHValo Solutions =37 ETIVEIEEZET Y IL—TADPA

Pty Ltd)

Updates

EX)

The Sub-Processors we engage may change as our

business continues to grow and evolve. We will update our
Customers of any new Sub-Processors in accordance with

our Data Processing Agreement.

LUASERTHENEE T BHOEESRRERIT. ER TS
[CONTEESNDAREMENH D, HFLWVELEEABMSNT=
BEIE. T2 NEZHIH->TREICHERERMLT 5.



https://staffbase.com/en/legal/dpa/
https://staffbase.com/en/legal/dpa/
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Changelog | THER

Update date

Description of changes

01 October 2020

We've added a new column specifying the legal mechanism for international data transfers and
we have updated the storage location for the Microsoft Translator services.

17 May 2021

The updates reflect:
e achange in address of Zendesk Inc.;
the current contracting entity of Amazon Web Services and Microsoft;
our upcoming roll out of movingimage EVP GmbH;
our recent merger with Bananatag Systems Inc.;
our upcoming use of Mailgun as our email provider in relation to US Hosting.

17 August 2021

The updates reflect:
e the launch of our latest product Employee Email; and
e UK's adequacy decision as legitimate transfer mechanism.

11 February 2022

The updates reflect:
e the deprecation of 1&1 IONOS;
e the upcoming deprecation of SysEleven GmbH; and
e the upcoming roll out of Microsoft Ireland Operations Ltd. as hosting provider for
customers with DE Hosting.

15 July 2022

The updates reflect:

e the deprecation of Cloudfront as of 15 September 2022;

e the roll-out of Cloudflare as of 15 September 2022;

e changes the way we sell our various products. This new version shows the relevant
Sub-Processors per Staffbase product; and

e the offering of Microsoft Translator services as part of a specific product package.
Instead of offering Microsoft Translator as an optional service for all customers, it will only
be part of a specific product plan;

e the recent addition of Dirico and Valo companies to the Staffbase Group.

21 November 2022

The updates reflect:
e the addition of Sub-Processors used in relation to the new Staffbase Service called
‘Communications Control’; and
e the deprecation of the video services provided by movingimage EVP GmbH. As a result
we have removed this movingimage EVP GmbH from the Sub-Processor Page.

12 May 2023

The updates reflect:
e the use of Azure for hosting services for Employee Email;
e the introduction of optional SMS services for Employee Email.

1 October 2023

The updates reflect:
e the addition of Gainsight as Sub-Processor for the provision of digital customer success
services; and
e the removal of Staffbase Koblenz GmbH from the list a merger of Staffbase Koblenz
GmbH with Staffbase GmbH.

9 February 2024

The updates reflect:
e the planned roll-out of cybersecurity services of Cloudflare;
e the introduction of optional SMS services (supported by Twilio); and
e the removal of Staffbase Romania as a Staffbase Affiliate.

10 July 2024

The updates reflect:
the launch of our new product ‘Mission Control’;
e the deprecation of Intercom for ‘Communication Control’; and
e the change of contract entity to Mailjet GmbH (from Mailjet SAS or Mailgun Technologies,
Inc) for the provision of App, Intranet, and Mission Control email services. This does not
impact the way Staffbase or Mailjet processes Personal Data.
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14 October 2024

The updates reflect:
e the launch of our new product 'Email Modern’;
e Deleting details for Mission Control as currently a feature of Intranet & App
(subprocessors are set out with respect to those products); and
e the entity change from Staffbase GmbH to Staffbase SE.

26 November 2024

The updates reflect:
e the launch of the new optional HR Cloud Integration services;
e the launch of Australian hosting.

5 June 2025

The updates reflect:
e the optional email sending services from AWS for Employee App /Front Door Intranet;
e the possibility for Customer to buy MMS plugins from Staffbase for Employee App /Front
Door Intranet;
e the use of Microsoft's Video Indexer API for creating video subtitles powered by Al.

31 October 2025

The updates reflect:
e the use of Pendo in relation to the Staffbase Studio;
e the use of Mendix to manage custom plugins.

B#A ZEAR
2020410418 ERET—2BEOEN AN X LERET 2HLLMEEZEML., Microsoft Translatort—E XD R EH
B3,
2021%5H178 UT#ERMSELEFH,
e Zendesk IncC.DIXFIDER,
e Amazon Web ServicesRUIA4U0YVILDEREBHEN,
e movingimage EVP GmbH®D A HFDE A,
e ERififTHtt=Bananatag Systems Inc.ED & ff.
o REORRATAVTIZETREA—ILTONLE —ELTDOMailgun®si B b oA,
2021%8A17H LTERIRESE 5,
o MEBEA-LRHFRHDAM,
o EEUBEAN-_XLTHAIETHEED+7HERTE.
202222 HMH LTERREE 5,
o 1&1IONOSDIEHEL,
e SysEleven GmbH®ifA A h D IEHER L,
e Microsoft Ireland Operations Ltd. #RK 1Y THRRA T4 I LTWSBERITDRRA T2 5 TR/ A
H—LLTREEFRIZEA,
2022%7R158 UTERMSEDLEH.
o 202249A15A M SCloudfrontZ IEH 1L,
e 20224F9H15HMCloudflarezE A,
o HARAERDORFEAEEEERE, COFHLWAAETIE, ELIEEZEStaffoaseD B RZEIZEK T,
e Microsoft Translatort—E X DR %F . HFEE F/ w7 —2 D —EEF 5, Microsoft Translator
FETOEERITOAT A —ERELTRETIRDYIC. B EERTIODHZEDH S,
o EBIEEMSNhT-. Diricott RUValott M Staffbase’ IL—FADEM,
20225118218 UTZERMEE5EH,
o [O3a=H—3 EH LV LU\Staffbase—E X IZEAEL THEAT A ELEEDEM,
e movingimage EVP GmbHAMZ I 2 ENE Y —E XD IEHEE L, CD#ER. movingimage EVP
GMbHEHZMEZER—T MSHIBRLT=,
20234F5A12H UTERMISEIEH,
o WEBEA—IIDKRRTATH—ERIZAzurexE M,
o WMEBEA—IIZATLIaELTSMSH—EREEA,
2023F1081H UTERMISEIEFH.

o TUAINARAI—H LAY —ERREDI-HDEMNIEEELLTGainsightZiB0,
e Staffbase Koblenz GmbHR UStaffbase GmbH®M & #EIZ{EL ), Staffbase Koblenz GmbHZ!) X
S EIER
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2024%2A9H UTERBRESEHER,
o FEINTULACloudflareDH A /\—tFa)T4H—EXDEA,
o FTLavéLTHSMSH—ERDEA (Twiliolz&YHHR—K),
e Staffbase Romania%StaffbasefEL A SHIE,
2024%7AH10H UTERMSEDEH,
o HMATIYSaravkao—)L D,
o [O3a=4H—3 EH (2D Tintercom% JEHELRAL,
o TIU AVRSHRYRRUSYI A IV A—)LOEA— LY —E RIZHEICBI T 5225955 A% . Mailjet
GmbHIZZ E (LLATIXMailjet SASX [EMailgun Technologies, Inc) , CDZERE (L, StaffbaseX (&
Mailjet AMEANT—2Z#NIEB T 55K ELLLY,
20244108148 UT#RMIELEFH,
o WESIEA—LEL Y DA,
o SwlaravhkO—JLIFREAUISHRIVNRUVT T DMEETH D=6, FHlEHIR (EREE TN
SO&B AL TRE).
o Xk A#Staffbase GmbHM 5 Staffbase SEIZZEHE,
2024F1MA26H UTZERMSEDEH,
o HATLAVTHHIHRYISVRALTIL—2avH—ERAD LR,
o FA—RNSUTDHRRT142T BA,
2025%6H5H UT#RMSELEFH,
o WEBRTIV/IJAUIRTAUISHRICDAT LI ELTDH, AWSHEDEA—LEEY—E R,
o FBEMNNEETI./7OUKTAULSRYMIDLNTStaffbaseMSMMSTS5 AU BEBATES
KOIZEHE,
o  AlEFE-oH-BEFEERIC, *4O0YIDVideo Indexer APIZ{EH,
202541083180 UTERMSESERH,

e Staffbase StudiolZR8i#Ed BPendoD{EF;
o HRBLTISTAUEBD=-HDMendixDIFEH,
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