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The Japanese version is for reference purposes and the English version prevails.
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This Master Subscription Agreement (this "Agreement”) is
between the Staffbase entity ("Staffbase”) and the
customer stated in the Order (“Customer”)and is effective
as of the date the Customer purchases, or otherwise
accesses or uses, any Staffbase products or services.
("Effective Date").
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Any other agreement between Staffbase and Customer

regarding the Staffbase Services (including any
click-through or electronic agreements within the
Services) is superseded by this Agreement. Unless

Customer and Staffbase agree in writing otherwise, this
Agreement will apply to all future Orders.
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1 DEFINITIONS

Capitalized terms used in this Agreement have the
following meanings:

Affiliate means in relation to a party, any entity that
directly or indirectly controls, is controlled by, or is
under direct or indirect common control with such
party, or which is a wholly owned subsidiary of
such party, where “control” means owning, directly
or indirectly, at least 51% of the equity securities or
equity interests of such entity.

Authorized Users means the employees, agents
and independent contractors of Customer and of its
Affiliates or any other individuals to whom Customer
or its Affiliates permits to use the Services.

Betas and Trials means trial, beta or early access
versions, or features of the Services.

Business Associate Agreement means an
agreement between the Parties intended to enable
Customer to comply with the federal Health
Insurance Portability and Accountability Act of 1996,
and its implementing regulations (“HIPAA").

Customer Content means any data, content or
materials that Customer (including its Authorized
Users) submits to the Services or creates or
generates using the Services, except for Usage
Data.

DPA means Staffbase’s data processing agreement
available at htips://staffbase.com/en/legal/ or, the
data processing agreement signed by Customer
and Staffbase.

Documentation means the technical documentation

for the Services at htips://support.staffbase.com/
and https://developers.staffbase.com/, including all

additions and modifications made by Staffbase from
time to time.

EU Data Act Addendum means additional terms and
conditions for Customer and Staffbase concerning
the data uploaded to and generated through the use
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of Services as provided for under Regulation (EU)
2023/2854. It applies solely to Customers located in
the European Union or to whom the EU Data Act is
otherwise applicable and is available at
h : ff m/legal/eu- -act- ndum.

Material Adverse Change means any change that
could reasonably affect Customer’s decision to
purchase the Services and that would require
Customer to purchase additional licenses, increase
the cost to Customer of using the Services, remove
an existing right, or place additional restrictions on
the use of the Services.

Order means each order, order form or statement of
work for the purchase of access to software or
services from Staffbase.

Overuse Notice has the meaning given in Section
9.5.

Professional Services means training, enablement,
integration, implementation and/or other
professional services as set out in an Order.

Product Specific Terms means additional terms and
conditions specific to a Service which apply and are
available at https://staff .com/en/l

Security Measures means Staffbase’s information
security measures as set out in the Data Processing
Agreement.

Services means the Staffbase software listed in an
Order, including all additions and modifications
made by Staffbase from time to time in accordance
with this Agreement.

SLA means the terms and service levels at

https://staffbase.com/en/legal/.

Subscription Term means the period of Customer's
subscription to the Services as stated in an Order.

Support has the meaning given in Section 5.2.

Support Policy means the Staffbase Support Policy
at https://staffbase.com/en/legal/.

Third Party Service means any product, add-on or
platform not provided by Staffbase that Customer
uses with the Services.

Usage Data means (a) data generated by
aggregating Customer Content so that results are
non-personally identifiable with respect to
Customer or its Authorized Users; and (b) the
aggregated and anonymized data from Staffbase’s
technical logs, data and learnings about Customer's
use of the Services.

Usage Limits means the usage limitations for the
Services stated in an Order and/or the Product
Specific Terms.

Viruses means viruses, malicious code or similar
harmful materials.
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Staffbase shall be entitled to update the DPA,
Product Specific Terms, SLA, EU Data Act
Addendum and Support Policy from time to time.
Such updates will take effect on renewal of
Customer's subscription to the Services except for:

(a) changes that are necessary to comply with
changes to applicable law;

(b) changes to the Product Specific Terms or SLA
that are not Material Adverse Changes; and

(c) changes to reflect new features or services
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2.2 Staffbase shall provide no less than 30 days' prior
notice to Customer of any updates to the DPA,
Product Specific Terms, SLA, EU Data Act
Addendum or Support Policy, in each case, which
implement a Material Adverse Change.
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not governed by this Agreement. Staffbase is not
responsible for Third-Party Services or how their
providers use Customer Content.
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Except as expressly permitted by this Agreement,
Customer shall not, and shall not permit or allow any
third party to:

(a) sell, sublicense, distribute or rent the Services
(in whole or part), or grant non-Authorized
Users access to the Services;

(b) attempt to copy, modify or create derivative
works of the Services;

(c) remove proprietary notices from the Services;

(d) attempt to reverse engineer, decompile or
attempt to discover any source code or
algorithms of the Services, except to the extent
the law in Customer’s jurisdiction permits this
where necessary to integrate the operation of
the Services with the operation of other
software or systems. Before doing this,
Customer shall give Staffbase no less than 14
days' prior notice and if Staffbase is prepared to
carry out such action at a reasonable
commercial fee or provides the information
necessary to achieve such integration within a
reasonable time then the exception will not

apply;

(e) access the Services to develop a competing
product or service;

(f) use the Services to provide a hosted or
managed service to others;

(g) use the Services to send spam or other
unsolicited commercial email;

(h) conduct load, stress, security or vulnerability
tests on the Services, interfere with the
operation of the Services or circumvent access
restrictions without Staffbase’s prior knowledge.

4.2 Customer shall not use or allow others to use the
Services:

(a) for any illegal or fraudulent activity;

(b) to violate the intellectual property, or other
proprietary rights of others;

(c) to threaten, incite, promote, or actively
encourage violence, terrorism, or other serious
harm;

(d) for any content or activity that is deceptive,
infringing, defamatory, pornographic, harassing,
abusive, , unlawful, or tortious or which violates
a third-party’s privacy rights;

(e) to violate the security, integrity, or availability of
any user, network, computer or communications
system, software application, or network or
computing device.
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AVAILABILITY AND SUPPORT

Staffbase shall provide the Services in accordance
with the SLA.

Customer may access technical support at
h : r ff m/. Staffbase  shall
provide technical support in accordance with the
Support Policy ("Support”).

5.1
5.2
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6.2

6.3

BETA AND TRIAL USE

Customer may be given access to Betas and Trials.
Unless otherwise agreed, Customer may only use
Betas and Trials for Customer’s internal evaluation
and subject to the restrictions in Section 4.

Either party shall be entitled to cancel access to
Betas and Trials at any time. The indemnities, SLA,
Support and warranties in this Agreement will not
apply to Betas and Trials.

Subject to Section 17.1, Staffbase’'s maximum liability
in connection with Customer’s use of any Betas and
Trials will be €500.

6.2

6.3
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EXPORT
Each party:

(a) will comply with all export and import laws in
performing this Agreement; and

(b) represents that it is not listed on any United
States, European Economic Area or United
Kingdom government list of prohibited or
restricted parties or located in (or a national of)
a country subject to a government embargo by
such governments or designated by any of
those governments as a "terrorist supporting”
country.
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8.2

8.3

8.4

8.5

PROFESSIONAL SERVICES

Staffbase shall provide the Professional Services
purchased by Customer.

Unless otherwise agreed, Staffbase shall perform
the Professional Services Monday through Friday
(except on national holidays) during working hours
of the location where the Professional Services are
to be performed.

While on Customer's premises Staffbase personnel
shall comply with any onsite-related rules or policies
of Customer that are provided to them in writing in
advance.

If the Customer does not utilize the purchased
Professional Services and Services within 12 months
of the start date specified in the Order, Staffbase
may, at its sole discretion and upon the Customer's
request, postpone the Service start date by 12
months, provided the Customer repurchases the
Professional Services.

Customer shall provide any access, cooperation and
information reasonably requested by Staffbase, in a
timely manner, to enable Staffbase to perform the
Professional Services. Staffbase will not be
responsible for a delay in the performance of any

8.2

8.3

8.4

8.5

8.6
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8.6

8.7

Professional Services caused by Customer’s breach
of this Section 8.5.

Staffbase shall be entitled to determine which
personnel will perform the Professional Services. If
Customer requests a change of personnel and gives
a reasonable reason for the request, Staffbase will
use reasonable efforts to replace the assigned
personnel.

Staffbase shall only charge Customer for travel and
expenses related to Professional Services if agreed
in advance.

8.7
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9.2

9.3

9.4

9.5

9.6

FEES, PAYMENT AND TAXES
Unless otherwise agreed in an Order:
(a) Supportis provided at no additional cost;

(b) Staffbase shall be entitled to invoice for the fees
in an Order and any applicable Taxes, annually
in advance;

(c) Customer shall pay all invoices within 30 days
of the invoice date unless disputed in good
faith.

Customer may dispute an invoice in good faith by
giving notice to Staffbase within 30 days of receipt
of the invoice.

Staffbase shall be entitled to charge the greater of
1% per month, or the maximum amount allowed by
law, on all overdue invoices unless disputed in
accordance with Section 9.2.

Charges do not include any sales, excise, export,
import, value added or similar tax ("Taxes").
Staffbase shall show any Taxes separately on the
invoices. Customer must pay any applicable Taxes,
excise, withholding, or similar taxes or levies,
whether domestic or foreign, other than Staffbase's
corporation taxes. If any deduction or withholding
(including cross-border withholding taxes) is
required on any payment, Customer will pay (either
to Staffbase or directly to the relevant tax authority)
such additional amounts as are necessary so that
the net amount received by Staffbase is equal to the
amount then due and payable under this Agreement.
Staffbase will provide Customer with such tax forms
as are reasonably requested in order to reduce or
eliminate the amount of any withholding or
deduction for taxes in respect of payments made
under this Agreement.

Customer shall pay all amounts due under this
Agreement in full without any set-off, counterclaim,
deduction or withholding.

If Customer exceeds the Usage Limits, Staffbase
shall notify Customer (an "“Overuse Notice").
Customer may sign a new Order to increase its
Usage Limits based on its actual use or decrease its
usage to within the Usage Limits provided in the
most recent Order, without further charge. If
Customer does not decrease its usage to within the
permitted Usage Limit within 30 days of receiving
the Overuse Notice, Staffbase shall be entitled to
invoice Customer based on the excess usage at the
rates agreed in the most recent Order, backdated to

9.2

9.3

9.4

9.5

9.6

9.7
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BEE. AZHICE SV TIILOR TR ERSENETO
E8E. AR REF. ERXITTFERMIRT 52 L0<{EHEX
h,

BEEHLIFAREEXBA-154E. Staffbase(FBER(CET
LLUTIBEFEERIEND, ). BRI, EEOFIAIC
HEONWTHAREFEOT=OWLREEINEIZES
T5h. RITEMPELLTEREOAEEXEITREL
=FIRARERNIZINEDLSIZDMAERFEST ZENTES,
BEEINBEF REMEZEL %30 URNIZHRI SN
FARENETZOHEEZRESIHGS ., Staffoaseld.
BRMNASICEIE BEROAEEXETAELEL—F
T, BBARABMNR®SN-ADIHBISHE-TEEIC
BERETOEFNEE TS,

ETORERVERE. XZMITEVWTHTHIZED S
BEERE.BREFATHD,

Staffbase MSA (EN) —v2025q3

Page 6 of 9




) Staffbase

9.7

the first day of the month in which the Overuse
Notice was provided.

All fees and expenses are non-refundable except as
expressly set out in this Agreement.

10
101

10.2

10.3

TEMPORARY SUSPENSION

Staffbase shall be entitled to suspend Customer’s
access to the Services or or - if more appropriate-
delete any Customer Content:

(a) if Customer breaches Sections 3.4(e) or 4;

(b) if necessary to protect the security, or integrity
of the Services or Staffbase or any third party
from material harm;

(c) to respond to law enforcement or any other
governmental authority.

Staffbase shall provide notice of any action taken in
accordance with Section 10.1 as soon as possible
unless prohibited by applicable law. Staffbase shall
reinstate Customer’s access as soon as possible
after the situation that led to suspension has been
resolved, provided that the Agreement has not been
terminated or Customer Content deleted in
accordance with Section 10.1.

Staffbase shall be entitled to suspend Customer’s
access to the Services on giving no less than 14
days' notice if Customer has failed to pay an invoice
within 30 days of its due date, unless Customer has
disputed the invoice in accordance with Section 9.2.

10
101

10.2

10.3

—BHZIE

LT 054, Staffbaseld. KXY —EX~NDBEEDTY
TREELTIN, RITLVBEUHRIGE. BRIV TUOVE
HIRR T BIEFIEET S,

(a) BEMNEIEFELEE ()BT RIFFLRIZERLS
P

Ro

(b) EXaUTq. XY —ERDTLEXRILStaffbase
KIFE=ZEE, ERGEENOTI-HITBHETH
B5E,

(c) FEHITHEXIZZOMOBFFEBITHLT HER.

Staffoaseld. FEI10FKF MBI >TERET HHEEIZDOLNT
AJREE R YR OB EITS, BL., BRAAICKYELES
NTWBIEEIFXZDRYTIEALY, Staffbaseld. E1EIZ
EoRIRDEERAEELRYEPLHCERTEDTIERE
E1E T 5. BL. REBHI RSN -5 E XIXE105EE1
EIZHE>THEEIAV TV YD EIBREN S S IEZTDORY T
X%y,

BEEMNEREOIILEEH,S30H LRI i S
&. Staffbaselk. DK EHT4BDEBERLHEMND £, K4
H—EXNDBEDTIEREEILTIENEET .18
L. EEEMNEIEE2IEIHE->THERIZCDOLTEHSTILNSIE
BIEZDRYTIEELY,

n
1M1

1.2

1.3

TERM AND TERMINATION

This Agreement starts on the Effective Date and
continues until all Orders have expired or it is
terminated in accordance with its terms.

Customer's access to the Services will start on the
date specified in an Order and end on the last day of
the Subscription Term. Unless otherwise stated on
the applicable Order, all subscriptions will
automatically renew for additional one year periods
unless either party notifies the other party of its
intent not to renew at least 90 days prior to the end
of the then-current Subscription Term.

Either party shall be entitled to terminate this

Agreement:

(a) if the other party commits a material breach of
the Agreement which cannot be remedied;

(b) if the other party fails to cure a material breach
of the Agreement within 30 days of being given
notice of the breach; or

(c) immediately upon notice if the other party
ceases business without a successor or
becomes the subject of any bankruptcy
proceeding or any other proceedings relating to
insolvency, administration, liquidation or
assignment for the benefit of some or all of its
creditors or enters into an agreement for the

n
1A

1.2

1.3

1.4

MR VR

AREZWEEBICHIRL. ETORBIXENTBT LD
FT RIFZDOFEHIR - THERSNDETRITT 5.

AYH—EXNDBEEDTIER(E, KEEIXEICRES
NBHAICKRL. YTRI) T a v HROREBICRT T
%o BEROAREEIXZICHERDEDALVRY, £ THY
TRYYT av FBBMITIEREH NS, BL. LVTh
ADEEEN, TORRDYTRI)TavHRDOKT
B&EYDLEKELI0BRTIC, A BEH LY TRYYT
DAVEBRHLGVWERZEZEMLS S L. TORY TG
(A

WIhDOHFEEL UTOBEICAZNERRT HIEFZE
9%,

(a) HhALEENKRZNDERTERZILL. TDER
ERET DECENTELES,

(b) A BEEN AZFDEXRGERICOVTEKE
ZIT-%30BLUAICHZEREBELLEMGE,

(c) AL FEELNEBZFEILEL, FBANVENMES . X
FREFHRE LI ZDMDIILTEE, B BFHEX
F—EELLEETOREEFED-ODEEICEHTS
FROMRLGOIHE . RITBEHORE L2HO
MR, ERXIBHABICEISEREMELI-5E
(T BHMOZHERESLICHEIRT DIEFERT D,

ARZHIHERDEDHAZVRY . AEXEIFBUETRE
THY. ETOREIIREFATTHS
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composition, extension, or readjustment of
substantially all of its obligations.

1.4 Except as otherwise set out in this Agreement,
Orders cannot be cancelled and all fees are
non-refundable.
12 EFFECT OF TERMINATION 12 fEBRDEN A
121 If this Agreement is terminated by Customer under | 121 SENEEIEE () B XITE (D) SICHIERZHUNERIC

Section 11.3(a) or (b), Staffoase shall promptly KYUMERESNh =154, StaffbaseldFE-OMIZ, fEKRBIZH

provide a pro-rata refund of unused prepaid fees, WTHRAHET AL EDORERADZRETEHEDET

calculated at the date of termination; and %o

12.2 On termination or expiry of this Agreement for any | 12.2 ERIZhHhHDT ., KEH OB ITHE T OES T, U

reason: TREEYET S,

(a) Customer may request to purchase Professional (a) BEF. XY —EZRLSOBITICEALTREEZIT
Services to assist with its transition off of the 1=, Fa7zyiaF I Y—ERDEAEKET S
Services; ZENTED,

(b) Customer’s right to use the Services will cease (b) BEEAARGEH—EREFIAT HEF FENEFIZFELLT
immediately; %o

(c) unless the Agreement was terminated by (c) BENEFEIEF(A)EXIFEDL)SICEIVWTEEICEK
Customer under Section 11.3(a) or (b), Staffbase URZHMNEBRSINTZIBEZME. Staffoaseld. B8
shall be entitled to immediately invoice BITHLTRBEBROA G —EROHESRUERA
Customer for any fees for the Services not yet FTICRESNIZT oIyl aF LY —ERDHEHE
invoiced to Customer and for any Professional * ELICEEICERTHIEFEET S,

Services provided up to the date of termination ; (d) Staffbaselt. 308 LIAICBEIL T vEL THIR

(d) Staffbase shall delete all Customer Content ERCR
within 30 days; (e) HO%(HE. TIRUHS)  AE12%. H13% (4t

(e) Section 9 (Fees, Payment and Taxes), this ERIMER) (F13FEIBEEMRL ) FI6E (FH=E
Section 12, Sections 13 (Proprietary Rights) %) BIU7E(FEEOFIR) . F18FK(T—2T31//\
(with the exception of Section 13.3.), 16 =) EB20& GRAN) . £22& (R2HEAE) . F23
(Confidentiality), 17 (Limitation of Liability), 18 F(ERE) RUSE245E (—HREE) £, REZHDER
(Data Privacy), 20 (Notices), 22 (Entire A BMEERT A-OIZRZHDOBBRRILE T %
Agreement), 23 (Governing Law) and 24 IERTHELELBRL-ZDMDOEELHETHER
(General) will survive alongside any other T5,
glraues;as. thgt are |nterjded to surV|ve.term|nat|on () BIEEEE()EEERELT. RUEEL. B

piration of this Agreement in order to WA ET 2L EET B L EEDREERDE
achieve the fundamental purposes of this Léiﬁbb\(‘ﬁﬂﬂ%d’é =R =
Agreement; D °
A=+ < = . 22
(f) subject to Section 12.2(d), each party shall (@) ?K,i;%‘]'“}"l’\rﬁgé@é7'ftjxﬁ*#tLf—c‘%
: . LEEE MMALRBEFICETIME. XERUZD
promptly delete any copies of the other party’'s WO (B ZDERDST)EEHL. 2Rt
Confidential Information that is in their ﬁﬁﬁu“‘l,l\ - A
possession or control; b o
71 A e — sS4 + - = == L

(g) subject to any license granted in this (h) gzgg(l;fkt#éﬂ\*&%#aﬁ\ REXERBERE
Agreement, each party shall return and make no saxiliable
further use of any property, documentation and | 12.3 H#JRYUTLa HROKR THIIC. BEIEIA G Y —ERT
other items (and all copies of them) belonging to FIAR g M Ex AL CHOERAVTUYEI IR R—
the other party; and FFBIENTES BEIVTUYDRILITIRR—IN

< -~ B.A ST y > N

(h) any rights, remedies, obligations or liabilities %IJFH‘C‘%&E\%—.:.\@%%(iﬁj’?ZZ'}?"/a/,ﬁﬁFaﬁ.%%Td)
that accrued before termination will not be 30@&W(~3k1¢4f7k—l~1§¥5€—%.ﬁb\Staffbasek::}
affected LRIV TUYDEREERFEETA—TYNTHET

' BRI BESBETHENTESD, Staffbaseld. ikiEE
12.3  Prior to the end of the Subscription Term, Customer ZT1-#%30BLRNICHZBEIVTUVEREET S,

may itself export Customer Content using the
available functionality in the Services. If self-export
is not available for any Customer Content, Customer
may, within 30 days of the end of the Subscription
Term, raise a Support request asking Staffbase to
provide a copy of the Customer Content in an
industry standard format against a fee. Staffbase
shall provide such Customer Content within 30 days
of request.
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13 PROPRIETARY RIGHTS 13 B EEROVER
131 Subject to any rights granted in this Agreement: 131 AEWMITBEWNTRHEINAFEEFESEHLLT UTOE
Y

(a) Staffbase retains all right, title, and interest in BUET D,
and to the Documentation, Services and any (a) Staffbaseld. ZERF 1AV, K —ERARUF
other technology used to provide them; and NoZFRBTLH-OICHERTIZOMOEMICETS

1 RO B o

(b) Customer retains all rights, title and interest in STORF. RRRTEHEEERTS

the Customer Content. (b) BEFX. BEEIVTUVICHTEETOEN., ERE
N B

13.2 Staffbase shall own all right, title and interest in: UREEERT 5.

(a) all Usage Data; and 13.2 Staffbaseld. LI FIZx 22 TOEF. R R VIELZE

9 ' AT 5.

(b) anythlng it creates when  performing (@) 2TORARRTF—4,
Professional Services.

13.3 Staffbase grants to Customer a non-exclusive, (b) Z;I:Dryyad-)lﬁj'—tZ%ﬁﬁd)lﬁ%l-iﬁk‘éht%
non-transferable, sublicensable license to use °
anything created and delivered to Customer as a | 13.3 StaffbaseldBEZEIZHL. BENA Y —ERZFHTS
result of the Professional Services to the extent FEOITBHEREHEICENT, TA7zyiaF L h—ER®D
necessary to enable Customer’s use of the Services. BREBSINBEICRESN-ERMZERTS. EHS

F ) y = N B N .

13.4 Customer grants to Staffbase during the g!‘gﬁﬂ_ﬂb“ POYISA R ARMRELET (B RERS
Subscription Term, a non-exclusive, sublicensable °
license to access, copy, store and transmit the | 13.4 FEZEIX. A —EXDRE(HEREZEL.)DEMNIZE-
Customer Content solely for the purpose of T. Y ITRYYTLar #iEdStaffoasel=xtL. BEIVT
providing the Services (including improvements). UIIZTIEAL, ChEEE, RE. EETHIEM AR,

¥ = N Bt N .

13.5 If Customer provides any feedback about any POFITA LD RARARET AL AENFT Do
products or services of Staffoase, except to the | 13.5 FEE A StaffoaseDHEFEXIEH—ERIZBILTIA—R/\y
extent such feedback includes any Confidential JERBELEBES (YR I— R\ I ICEEDOHFFRH
Information of Customer, Staffbase shall be entitled EFENTLDIGEIE. TOEHEZR ). Staffbaseld X
to use such feedback without restriction and without ZI1— R\ O EFIRLEL, F-BERICREE X ILOBELR
needing to compensate Customer. {ERTHERNEZET 5,

14 WARRANTIES 14 fREE

141 Each party warrants that it will use | 141 HHBHE KEY—ERITVAILINAYRAL DEET
industry-standard measures to avoid introducing 218 FFFEDORNREFERTHEERIT %o
Viruses into the Services. 14.2 Staffbaseld AT RIS 5,

14.2 Staffbase warrants that: (a) AEH—ERE. & TOEEHECONTABER S
(a) the Services will, in all material respects, AUNIEHIN-BYEET HLDEL. Staffbase

perform as described in the Documentation and (. K —ERDERIGEHEEMEIC DL TR XIS
Staffbase will not materially decrease the overall ERSELEVNEDET D (AT IBERIEIEND, ),
{’L\J’gcr::;r;ay;y of the Services (the "Performance (b) HEOELES EESNILTOESELTTS,
(b) it shall comply with all laws and regulations (c) znéf)];;gg)agggigﬁg:%hl:ﬂ%ﬁ;ﬁﬁﬁff;
. . . . . N Hi< =1 N EC/
applicable to the operation of its business; and BAEL-TIRMEND.

(c) Professional Services will be provided in| ) 5 gitraces BAFRIEDRRERET B1-th. B
accordance with good industry standards by & ~ == BT g~ =
appropriately  qualified personnel  using SBHESENELTS, Staffbase RSB E 217
reasonable skill and care %30 LINICEMERIIDEREZRELLGWGE . BBE

: F. A —ERDSEEEEZ B OLWT. TR

14.3 Staffbase shall use commercially reasonable efforts 9) T  OEREBEMT HIENTED, Staffbaseld.
to correct any breach of the Performance Warranty. ZOHEROHNIC. FERA DR TR HET 5. il
If Staffbase does not correct a breach of the EORFANZTRET D, RAHFHEL., NERILEDE
Performance Warranty within 30 days of notice from RIZHLCEELNE T HHE— DEHGHRE TH S,
Customer, Customer may give notice to terminate its 1.4 BIAREIEI-EDBEEDKE L. BIERIEOER A

subscription to the affected part of the Services.
Staffbase shall then promptly provide a pro-rata
refund of unused prepaid fees calculated as of the
date of termination. This remedy is Customer’s sole
and exclusive remedy for breach of the Performance
Warranty.

UTZ2ERERETIERAICEDTITEASIALL,
(a) EEaTUY

(b) BEFICKD. KERF AV MIEH SN TOWEWNTS
Dr—av RIFBBETOR G Y —ERDFIA,

(c) Staffbasel=&b#iily, XIEStaffbaseMBARIEE
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14.4 Customer’'s remedy in Section 14.3 will not apply to EIZKBHANZLDHEL, KT —EXDIELE,
tcgis‘z’geb“yt, breach of the Performance Warranty is | ;) 5 siaffpasels, AZ#ICERT HREDAESZ D, )
’ HT5H.BREND, BLLKIHARENDZEDH DT
(a) any Customer Content; DD LETOEME., RIEXIFHAEX. (FiIEx,. 2€O—
. . . I XIEFZFDMDONTNICKEDER DT ) EN T A
(b) Customer using the Services with an application <
; ; . . EFTHENTEELDET B,
or in an environment other than as described in
the Documentation; or

(c) modifications made to the Services that were
not made by Staffbase or with the express
written authorization of Staffbase.

14.5 Staffbase only gives the warranties stated in this

Agreement. All other conditions, warranties or other

terms which might have effect or be implied or

incorporated into this Agreement whether by

statute, common law or otherwise are excluded to

the fullest extent permitted by law.

15 INDEMNIFICATION 15 wHiE
15.1 Subject to Section 15.3, Staffbase shall defend | 151 SE15&E3IEEE&L4EL T, Staffbaseld. KEEH—ERIZ

Customer and its Affiliates against any third party KYUE=FOF. ZEE. BEXIEERBEIREX

claim asserting that the Services infringe or FFEFERAEZF-EERTIEZRE=ZFHNLDFERIC

misappropriate any patent, copyright, trademark or L. BEERVZOEESHEHEL, F-LZOERD
trade secret of that third party and shall indemnify R, BESHFRICKYBARICRHLTRERMICEESN

Customer for all costs and damages finally awarded f=. XI&Staffbase A MEICKYERLI-. ETOERARY

against Customer (including reasonable legal fees) EEEEBRENLGRELTERZSL. ) 2. BRICHET

by a court of competent jurisdiction or agreed in %

itlztitrlsment by Staffbase as a result of any such 152 FEEICEIABH—EROHEAESEMDOERO S

' KTHDHHBE. XILStaffbase BN RFBELTHEIZH
15.2 If Customer’s use of the Services is, or in Staffbase’s SAREMEA H D LFIETLIZI5E . StaffbaselZLATE#1T5H
sole opinion is likely to become, subject to a third FEET S,
lai ff hall itl : . g
party claim, Staffbase shall be entitled to (a) AHH—ER%E. MEMIcREQERERFHTRE

(a) replace the Services with functionally equivalent ERA
non-infringing technology; (b) FEFICEBAMH—E DGR AICEL TS (1>

(b) obtain a license for Customer’s continued use of AEMETHIE,
the Services; or () ARWERR. LEBELTOERMES—ERDTA

(c) terminate this Agreement or the license to the T RERERL. BB OB R TR FTET 5. Al
infringing Services and provide a pro-rata EORFERATDOREEITITE,
refund of unusgd prepald fees calculated as at 153 BISEBEIEOBEL. LTIRET 25 ROGECILE
the date of termination. T

REniiy,
15.3 Z)T{eer:??:grr:;t)r/elsrljltsfergxn 151 will not apply to the (a) Staffbaselz&kb%ily, X StaffbaseDEARMILE
) HEIZFHFAICELAN RS —ERDIELE,

(a) modification of the Services other than by e s N N
Staffbase or with the express written (b) f%fé)‘fé’%ti#ﬁ E R &Staffoase Mz #LTLVE
authorization of Staffbase; e

S =2, N5 e 8 /4
(b) Customer combining the Services with items not (c) Staffbaseﬁ\aﬂxﬁl\ /_z|/0?2!s1¢4f tx_j&%{"
provided by Staffbase; L.EEEICH AR TH LI LFBALI-ZIITHhN
! f=. BEN—Cav OREHY—ERDO#EFER,
(c) continued use of an infringing version of the e . -
Services after Staffbase has provided a (d) BHFISLERRMDER.
non-infringing version and notified Customer of | 15.4 FEZEIZ. BONE4LICERLI-CEICERTAIE=ZEN
its availability; or SMERIZHL ., Staffbase RUZF D ESHEFHFEL.
. : T-HEZOEKROER. BERHIFTIZKLYStaffbaselxtL
(d) Customer's breach of this Agreement. CREHIEESh . XL BEA TR LY BB LI
15.4 Customer shall defend Staffbase and its Affiliates ETCHERARVEERE(FENGFELTEREZSEL.)
against any third party claim resulting from HUIC—tIDE&%. StaffoaselZ#H{ET 5,
Customer’s breach of Section 4 and shall indemnify 155 HEENEEL ERICEELTAL X LEEEID

Staffbase for all costs and damages finally awarded
against Staffbase (including reasonable legal fees)
by a court of competent jurisdiction or agreed in

(TSI, REISEICEIHELFTEDEHIT. 'ﬂﬁﬁ
LEENSUTERITEHILEEMGLT S,

(a) WABENEENFEREDEL-F S TEROMN

==

172
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15.5

15.6

15.7

settlement by Customer and any fines as a result of
any such claim.

An indemnified party shall not admit fault or liability
in relation to a claim. An indemnifying party's
obligations under this Section 15 are subject to
receiving from the other party:

(a) prompt notice of the claim once indemnified
party becomes aware of the claim;

(b) sole control over the defence and settlement of
the claim; and

(c) all reasonable assistance from the indemnified
party (at the indemnifying party’s cost).

Neither party may settle a claim without the
indemnified party's prior approval if settlement
would require the indemnified party to admit fault or
take or refrain from taking any action (except
regarding use of the Services). The indemnified
party may participate in a claim with its own counsel
at its own expense.

This Section 15 sets out Customer’s sole and
exclusive remedy for any third party claim of
infringement of intellectual property rights that is
made against Customer.

15.6

15.7

$RSI
(b) FERDFAER VMBI HHEIDREIER,

(c) WHAELEENCDHLPHEEMNEIIE (HELSE
FEOERARIZESD. ).

BT OIS BAEEIETENBRERDLHMN. XITE
HELEHICIIALAIDEABELIITEANBELL
258 (R —EXDOFAICETEL0ERS) . LWTh
DHEEL BWAEELFEEORIAREETISHEREN
LTI, HAELEEX. BoNERRKET,
BoDFELERIT FERICBMT HIENTED,
AEISEE. MMM EEOREIC OV TREELEFICH
ITOHO-E=ZFEDFRICEALT. BENETH. HE—
A OBHM G EFREEDHHEDTH S,

16
16.1

16.2

16.3

16.4

CONFIDENTIALITY

“Confidential Information” means all information of
a party or its Affiliates (the “Discloser”) disclosed to
the other party (the “Recipient”) that is identified as
confidential at the time of disclosure or should be
reasonably known by the Recipient to be
confidential due to the nature of the information and
circumstances of its disclosure.

The Recipient shall:

(a) not use the Discloser’s Confidential Information
for any purpose outside of this Agreement;

(b) not disclose the Discloser's Confidential
Information to any person or entity other than on
a need-to-know basis;

(c) ensure that anyone Confidential Information is
disclosed to is bound by written obligations of
confidentiality; and

(d) use reasonable measures to protect the
confidentiality of such Confidential Information.

If the Recipient is required by applicable law, court
order or the rules of a stock exchange on which it is
listed to make any disclosure of such Confidential
Information, it will first, if legally permitted, give
notice to the Discloser. To the extent within its
control, the Recipient shall permit the Discloser to
intervene in any relevant proceedings to protect its
interests in its Confidential Information.

Confidential Information will not include information
that the Recipient can show:

(a) was already lawfully in its possession or known
to it without any restriction on its disclosure;

(b) is or becomes publicly known other than
because of a breach of this Agreement;

16
16.1

16.2

16.3

16.4

SFRE

MEFFRIEE —AOLEERITZOEESH(LUT
TRTRE 1LV, ) DIEHDIbMA UEE (LTI ZEE
EWS) ITRATRENFERTHOT. RO R THET
HEERFESN T =D RIFEROEEELILRTRD
KRNOHE THAHENZEEICI>THEMITEHMS
NTVBRELDDETEEKRT D,

ZHEEE. UTOEEYET S,

(a) FATEDNHERRE. XAZHLUSNOBEHTEALT
[FEB7EN,

(b) ATEDHBEFEBREMOILEDHDELUNDEAX
[FHEBIFRL TR,

(c) WEBRORRERFTT-ENLTEBICLLFHE
BITHMERSNDISBET 5.

(d) BEFFRROBEMNERET OLHOEENLHEE
#LD,

ZEENERE. B AR D RIE LSEOFHFEEIFTD
MANCKY LB EFRORATERB OToNIGE.
FREL EZRLHFSNDEE. FTTRTEICHLTRAY
%, ZEEHIT. TOXEOHEERNIEWVT, ATENED
DHZEROFBETEH-0. EHET HHFLRIZSMTH
EEHFATHLDET D,

BWEFRICIE. LTOVWTIANEZETHEZEENT
TEMNTEDFERITE TN,

(a) BRSRICHIBRZERSN S &AL, BRITHEEICATREL. X
IR TH =15 A,

(b) RZHDERUNDERATERICAMTHS, XIF2
MEGo=15E,

(c) MAESBFEOHBEBFREFIRTILGGRBICHAR
Li=&&

(d) TFHEHISERTIIELEZENOBEEIZAFL
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(c) is independently developed without the use of
the other party’s Confidential Information; or

=-5&

with its privacy policy at
https://staffbase.com/en/privacy-policy/.

16.5 ZMEEE., FREOREFREHFAG<HERT NILETR
(d) is lawfully obtained from a third party without BICEXGHEEEZL-0F 6L HY . EERETIT+
breach of any confidentiality obligation. AEREREICELRNIEERD D,
16.5 The Recipient acknowledges that unauthorized
disclosure of the Discloser’'s Confidential
Information could cause substantial harm to the
Discloser for which damages would not be an
adequate remedy.
17 LIMITATION OF LIABILITY 17 HEEDOHIER
171 Nothing in this Agreement will limit or exclude either | 171 AZHOWTIOHREL. UTICEALT. WThDLEE
party'’s liability: DEFEICDOVTHHIREERSABLELY,
(a) for gross negligence or wilful misconduct; (a) BEBEAXIFHEICLLERITA.
(b) for such party's indemnification obligations (b) BISEICEIELUTIZEZTDOHERBERITTH
under Section 15 or breach those obligations; SNEHEDER.
(c) inthe case of Customer, for payment of fees; or (c) BEEDIZE. HEDXiL,
(d) for any matter which by law may not be (d) EIZKYBRNARIEHIR T HIENTERNEIE,
excluded or limited. 172 EVREVEEEHELT VThOLFEEL, L AESHE
17.2 Subject to Section 171, in no event will either party Ad@IIREXIFFEDEE., (D)EEDFHDELRIT
be liable for any (a) loss of revenues or profits; (b) Eib, (c)FERATREXIEEZE D, ()REREDBRBXIX
loss of or damage to business reputation; (c) loss of REXBEDOEEOEX. (e)FEM. A0, IR XILIR
use or business interruption; (d) loss of EREEREICHLTEEZADEL,
! ) ARIFEETHELBEOLERIL. BEEEINRELE:
17.3  Subject to Sections 17.1 and 17.2, each party's entire XADBHDER2- BMICEEH Staffoasel2FZ >
liability under or in connection with this Agreement . NITZIBHEESHEBEBALGVELDET S,
he f i I - N
shall not exceed t e fees paid or payabgz by 7.4 RE77EORI-HEEEL. DEER. SAEHE. B
Customerto Staffbase in the 12 months immediately N o . )
preceding the first incident giving rise to liability. X, BHSAE. %?)ﬁi]‘@;ﬁfﬁa‘_X@%hu%—cﬁ’éb\
EDHDDHLT | DWIVEEEDITAIZHLTH. Dot
17.4 The exclusions and limitations in this Section 17 AHEENFAMZOLILEEREDOFREEEMLSEN
apply whatever the form of action, whether for TW=BETH>THEAINDS,
breach of contract, misrepresentations, negligence,
strict liability, other torts or otherwise and even if the
other party has been told in advance of the
possibility of such damages.
18 DATA PRIVACY 18 T—RTSA41\—
181 The parties shall comply with the Data Processing | 181 MHXFEFF, KAHEH—EARVTOTzviaFIL¥—ER
Agreement in relation to the processing of personal [CBEETAEAT—2ONEICBEL T, T2 0B
data in connection with the Services and ¥ 5,
Professional Services. 182 WUEEF, AZWEHELTELOREA, IH LY
18.2 The parties may share contact information for their Vb REBRUN—rF—HUIZREI—F—DERE
respective agents, consultants, employees and 1FHR (KRB . EA—ILTRLR, EEBERUVEEEZED,)
partners and the Authorized Users in connection (LATFHEREFRIEVD ) ERBT T HENTED, ERE
with this Agreement including name, email address, SERIE. BEDOT—AREELZFICEIBEARBRTSH
phone number and job title ("Contact Details"). The %
o ats protoction e el Information Under | 1g3 - staftbaselt. At #—E RBUTRTTYL S H—
) ADPEFEREITIO . BEICHE R OIEEEIT DT
18.3 Staffbase  processes Contact Details for BT DO RUZM L3RR EORKEITENT 5720
administrative and account management purposes, 2. EHFRUVSHEELOHBMIZEWLTGERLFREL
to bill for the Services and Professional Services, to B9 %, Staffbaseld.
tell customers about new products and features, and https://staffbase.com/en/privacy-policy/IZ$#8& 3 5
to comply with its contractual and legal obligations. SAN—RY—H-> T EREBRERYIES.
Staffbase shall handle Contact Details in accordance 18.4 KMEEL EEEERENET IR EEHET—4

REZEETIDLDET D,
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18.4 Each party shall comply with applicable data
protection laws when processing Contact Details.

19 CUSTOMER CONTENT 19 BEIVTUY

191 Staffbase shall only process Customer Content as | 191 Staffbaseld. A+ —E RDRHE, KEYKR—F, RUAX
necessary to provide the Services, Support and to B EROBFICHELRIBESICE->T. BRI
comply with its obligations under this Agreement. TUVENET S,

19.2 Customer represents and warrants that it has the | 19.2 FEZEI(L. StaffoaselCEEEILTUVERET D-HIZ
necessary rights and permissions to provide the ELGEFRUHFATEELTWNAIEERBL, RIET 5,
Customer Content to Staffbase. 193 MWEE. AHLFAUNRESLEEY . KBS —ER

19.3 Customer may export Customer Content from the MNoBEFEAVTUVEIYRR—ITHIENTED,
Services as described in the Documentation. 194 BRI, 2TOEBALTFUYD\wHTvTAE—ERY.

19.4 Customer shall ensure that it takes and maintains HFTHLOBET D,
backup copies of all Customer Content. 195 FEEAHIPAAD R R THBIEE. BEIL. HPAAD S

19.5 If Customer is subject to HIPAA, Customer shall not FTHEANRRBERIZAE Y —ERICIUR—FLTITA
import into the Services “personal health B, {BL. BE R UStaffoase N E EIZE LM ZFEEL
information”, as defined by HIPAA, unless Customer TWBEEIFXZDRY TILALY,

22]?;?3?'[856 have executed a Business Associate 19.6 Staffbasesi® = EMLEEDL T YR ILBERI-LEE
' HH—EXOFAICELCHIBRKEX IREFRM (UT

19.6 If Staffbase receives any take down requests or IE=FBLR—k1EWNS, ) EZMELI-HE. Staffoasel.

infringement notices from third parties regarding www.staffbase.com/legal/notice-and-take-down/IZ
Customer Content or Customer's Use of the BEEN RS —IR>TIhoERYES,
Services ("Third Party Reports”), Staffbase will
handle these in accordance with its policies
available at
www.staffbase.com/legal/notice-and-take-down/.

20 NOTICES 20 @A

201 All notices required to be given under this | 201 AREHIZEOSWTITSEMIEZETERICLDLDEL. Ch
Agreement shall be in writing, including email. [CIFEA—ILEEEND,

20.2 Notices for Staffoase must be sent to | 20.2 Staffbase~Mi@EHllEleqal@staffbase.comFEITESTL
legal@staffbase.com and notices for Customer must BNEEST  BEANOBMIIAEEIXEICREHDODH
be sent to the contact details set out in the Order. HEREFITEM LA T NILESA,

20.3 Notice will be deemed given: 20.3 BHRIE. LTFOBRAZES>TITHONEDEALGEIND,
(a) when received, if delivered by hand or email; or (@) FRXILEA—IITEEINGE(X. FFELIHE,
(b) the business day after sending, if sent by first (b) SFE—TEHSRTMEME XILEZEIAMGEMECTE SN

class prepaid mail or recorded delivery; =HBEE EMFRIEER,
(c) five business days following postage if sent (c) EEETEMINEEE. BREESEXH,
internationally.

21 INSURANCE 21 Rz
Staffbase shall throughout the Subscription Term Staffbaseld. 4T RY) T a EipEEL T, A4
maintain adequate insurance cover with a reputable Y—EZADRE R UStaffbase DB X EEICEELT, E
insurer in relation to the provision of the Services FOHLRESUIRBT 5+ D RRIEEHTFT 5,
and the operation of Staffbase’s business. Staffbaseld. EEMNSE@ICLHKEIHo1-HE. &K
Staffbase shall on written request of Customer IROFEHEIRET S,
provide evidence of its insurance cover.

22 ENTIRE AGREEMENT 22 EELEE

22.1 This Agreement and any documents referred to init | 221 AZHRUARZHICEROHDIXEL, KEZHOEREIC
are the entire agreement between the parties BHETIHMLEEEROTLLEETHY. ETHORESEL
regarding its subject matter and supersede all KIERFDEYRS . RIFAZHIO T EICHETIMEEE
proposals or prior arrangements, or agreements BOEED—YIEET S,

i i h j f —
?hvei';vs'&egerr;;tr;eegfrtles relating to the subject matter o 000 RUEE(L ADMERIETBCHIY. KLHICHRE
) [CEHON-BUNDFEHAXIERA(B@ICLEINENLE
22.2 Each party acknowledges that in entering into this BN ITIRL TEST . F=CholCEALTRISDE

Agreement it has not relied on and will have no right

*IJXli*&;ﬁ%ﬁ?é:t‘i@l/\:t;&ac\&)éo
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or remedy in respect of any statement or
representation (whether in writing or not) of any
person other than as expressly set out in this
Agreement.

23 GOVERNING LAW 23 QL
231 For customers located in North or South America, | 231 XRIEFERKIZFAETIEEZDES. KEZHIE. RV K
this Agreement and any dispute (whether 24 ZOEEE LTZTOHBICER R FBEET 5%
contractual or non-contractual) arising out of or in (R £, ERH EDRIEMDHLE, ) &, EiEDORAIZE
connection with this Agreement, its subject matter BRTHIELET IV THRICENL ., TIIZR->THE
or formation will be governed by and interpreted and R, T30 7MNEBHFFOEBEEEICRT 520L
construed in accordance with the laws of Delaware, 35,
e et e en o | 202 R0t oROBALNEY SHEOSS, 5108
of Delaware BIZBFET IV 7MADERIE. AT TV REMUIC
’ AT SURBRUII—LADEHIFI~NDEREHET,
23.2 For customers located elsgwhere in the worlgl, the 233 H—FEEE(UCC) . BRI E 2T AEEE
references to Delaware in Section 231 will be 9. R UG —a 1A ESRERE i (UCITA) (1. A2
deemed to be references to the laws of England and %;;J[’li‘?ﬁl‘ﬁﬁéh;‘L?— A¥REN S .
the courts of England and Wales. =l E Flo
23.3 The Uniform Commercial Code (UCC), the United
Nations Convention on Contracts for the
International Sale of Goods and the Uniform
Computer Information Transactions Act (UCITA) do
not apply to this Agreement.
24 GENERAL 24 —fe&E
241 Assignment: Neither party may assign this | 241 EE WThONEEDL, hAHLUEEOBORELLE
Agreement without the prior consent of the other BEFETHILIETELGN BL. EESHRIEHEK
party, except to any of its Affiliates or to an entity LEEDEEDEHE LJIIEE LEREMEBETHEAN
that acquires all or substantially all of its assets, ADEETHOT. EZANKRZHICEDCGEREUEED
provided that the assignee is in a position to BEETETTHUGICHIEEIE. TORYTIEARL, &
discharge the obligations under this Agreement of ELUEFEIMALEFICHL, BEOEMNETIBDLET
the assigning party. The assigning party shall give %
the other party notice of any assignment. 242 BEEQEIVAELESEL, ALMYICESHERE
24.2 Third party rights: No third party has any rights —UESG,
under this Agreement. 243 BEIER: AZHA AL I EDELOVTIAETE
24.3 Precedence: If this Agreement conflicts with any of THHEE. KEEXEDORENXET 5,
the terms of any Order, then the terms of the OTder | o 4 g BEARFLIFIEIL, BEOEEDLOLE
) DHLDOTHY. Staffbasel&YZ T Anonf=i5ETEH.
24.4 Purchase Orders: Any purchase orders issued by AREMFEEBRIIHTT DD TIEAELY,
Customer shall be deemed to be for Customer's e . o D4R = S| S a A + -
convenience only and, even if accepted by 245 %%gﬁjlgflf)gﬁ? ;‘;gf\%%%ﬁgﬁif{’i?@“
Staffbase, will not change or supplement this SEEe ¢ SilEbYe
Agreement. 24.6 B ARBHOFEOEIBIT—EHIEDN. EEXIE
1T AR L2 _ 48 A = #hil o
245 Changes: Except as permitted under this ﬂﬁz—ﬁ"‘kﬂa-éjbti’ﬁfg’gwlmo\)’g%@ﬁ’j& .
A . /f'li&()‘?ﬂ‘f‘fﬁl ﬁl:.'lil o5 %XH' LY, m\)‘j.k EI%X‘Z!:
greement, any changes to this Agreement must be 4T R BEE 2 TE O — ER AR S AL L ). 2 B UHh
in writing and signed by both parties. AT RES S = - M B
n Writing gned by both b LG ABE . URAHEE. MLBEOBLNERE
24.6 Severability: If the whole or any part of a provision EHITLHOITBEGEBELHE TCERSNLIGEDET
of this Agreement is held invalid, illegal or %
unenforceable, the validity, legality and g e L e e “
enforceability of the remaining provisions will be 24.7 mzﬁfﬁgtLﬁ('i’ﬂ‘;um,?b@%ﬁgﬂgfﬁ
P FEUEENTELEI O, RIZTENENIGET
unaffected. If any invalid, illegal or unenforceable = e > .
i ) ; HoTH BREFELLIHF . RIEZDMDUVIEDHIE
provision would be valid, legal or enforceable if part e ) "~ . R
; o . FELIERFICOVTE EFIREEZERT 5D TIEA
of it were deleted, the provision shall apply with e e - . ar
R : O HFREFIFELIIHE. RITZDMDOLHIEDHIEFIEL
whatever modification is necessary to give effect to A IEE 2 DRI B L5 FS . TSR
the commercial intention of the parties. N f.ﬁ St /N A e Syl
LEZERIIFEER T, XTEHHIIITETHIE
24.7 Waiver: No failure or delay by a party to exercise (&, BEREFE LIEIE . RITZDMDIEFIZE LT
any right or remedy provided under this Agreement FOLUBOTEEZEYF2EDTEH, FIRTZ2EDTHELY,
or by law will constitute a waiver of that or any other 248 WIPEE MUEEIRILEDOETHY. REA.

right or remedy, nor will it prevent or restrict the
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24.8

24.9

further exercise of that or any other right or remedy.
No single or partial exercise of such right or remedy
will prevent or restrict the further exercise of that or
any other right or remedy.

Independent  contractors:  The parties are
independent contractors and not agents, partners,
or joint venturers.

Force Majeure: Except for payment obligations,
neither party will be responsible for any failure to
perform its obligations under this Agreement due to
causes beyond its reasonable control including acts
of any government or government agency such as
blocking internet traffic or any webpage (each a
"Force Majeure Event”). The time for performance
will be extended for a period equal to the duration of
the Force Majeure Event. If a Force Majeure Event
continues for more than 30 days, then either party
may terminate this Agreement by giving notice to
the other party.

2410 Marketing: Unless otherwise agreed in the Order,

Customer agrees that Staffbase may refer to
Customer by its trade name and logo, and may
briefly describe Customer’s business, in Staffbase’s
marketing materials and website.

2411 Authority: Each party represents that its signatory is

duly authorized to execute this Agreement on its
behalf.

N—rF—=RIFEHFSMETITGL,

249 FEN XILBBERE. WThOLEEEL 15—

FYNT DI RIFVTTR—D DEEAELE | BAFRITE
FEDITAZEHECNEEMLEIRORITHENEH
(FhZEhz, LTFITREHRAEAIENS, ) ITRYARRH
[TEKEBZEBEITLEVNES. EEZEDLEL. BITH
B, A AEHOHEERCHMERSN S, FEH
NEHMN0B L EBELIZSE. WVThOEEED, fth
FHHBEBICBRZEITICEITRY, REREMEIRT H e
TE%,

2400 X—=H T4 T REEFXEIZBEWTHERDEELNZLER

Y. BE& (L. StaffbasemStaffbased~v—4 105 &
BRUSDTTHAMMIBENT. BEICOVWTEOESRUVOT
ICKYERTBHIENTE, F-EFTDEEICONTHEIC
SHEAT BIENTESILIZRAET 5,

24N HER:.BRUEEHIT. TOEZENLZIFEICKLOTE

REmET 2B CHEREATHELERAT D,
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